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Section A: Reporting required under the Public Sector Act 
2009, the Public Sector Regulations 2010 and the Public 
Finance and Audit Act 1987 

Agency purpose or role 

The Northern Adelaide Local Health Network (NALHN) provides acute, non-acute and 
community health services for around 402,000 people living in the northern metropolitan 
area of Adelaide as well as providing health services to a wider catchment area. 

NALHN is an incorporated hospital under the Health Care Act 2008 and is accountable to 
the State Government for performance management and planning to ensure health 
services are responsive to the needs of the community. NALHN also has responsibilities 
under the Mental Health Act 2009. 

NALHN comprises two major hospital sites. Lyell McEwin Hospital (LMH) is developing 
into a major adult tertiary hospital, whilst Modbury Hospital (MOD) is developing as a 
centre for elective surgery and subacute care including; rehabilitation, palliative care and 
older people’s services; with an Emergency Department (ED), and Short Stay General 
Medicine Unit (SSGMU) on site. Other specialty services continue to be provided by 
NALHN including GP Plus Health Care Centres and a Super Clinic, four dedicated 
Aboriginal healthcare sites, and a satellite dialysis centre. 

Mental health services are provided across community and hospital settings in NALHN, 
including adult, and older persons and forensic statewide services. 

Objectives 

• To expand services to provide an increased level of health and wellbeing for
residents in the north and north east.

• Continued development of NALHN’s highly skilled and valued workforce.

• Continued commitment to patient safety and quality improvement activity across
NALHN.

• A strong commitment to high quality research acknowledging the valuable
contribution to improving patient care and attracting leaders in their respective
fields.

Key strategies and their relationship to SA Government objectives 
Key strategy SA Government objective 

Build NALHN’s Capacity and Self 
Sufficiency by increasing service levels 
and developing new services in the north 
and north-east. 

Strategic Objective 1, SA Health Strategic 
Plan: Reshape governance structures to 
deliver our objectives and foster internal 
collaboration 
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Key strategy SA Government objective 

Exceptional care through innovative 
practice. 

Strategic Objective 2, SA Health Strategic 
Plan: Use evidence to inform clinical planning 
and policy to deliver safe and reliable care. 

Maximising opportunities that will arise 
following an increase in autonomy and 
devolved decision making.   

Engaging Communities and Clinicians for 
Better Health Government Election 
Commitment.   

Increased focus on Clinical Planning, 
including Safety and Quality. 

Strategic Objective 2, SA Health Strategic 
Plan: Use evidence to inform clinical planning 
and policy to deliver safe and reliable care. 

Equitable Organisational Culture, Learning 
and Development and Leadership. 

Strategic Objective 4, SA Health Strategic 
Plan: Cultivate a learning culture that is 
supportive and productive across SA Health. 

Patient and Consumer Driven Care.  Strategic Objective 5, SA Health Strategic 
Plan: Increase the roles of consumers and 
communities in policy, design, planning, 
delivery and practice. 

Increasing NALHN’s research and 
fundraising capabilities and activities. 

Strategic Objective 7, SA Health Strategic 
Plan: Facilitate Wider translation of research 
into practice and transfer of innovation across 
our business. 
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Agency programs and initiatives and their effectiveness and efficiency  
 

Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Child Protection 
Service (CPS) 

The establishment of  a Child Protection 
Unit, including: 

• The securing and opening of 
Child Protection Unit premises.  

• The recruitment and 
commencement of key Child 
Protection Unit staff. 

• Made quality improvements to 
existing services. 

• Participated in developing and 
finalising a Clinical Services 
Capability Framework to describe 
the service levels across the 
three CPS units in NALHN, 
SALHN and WCHN. 

• Commenced work on developing 
a state-wide Child Protection 
Service data base. 

 

The Child Protection 
Unit provides 
accessible services, 
supports and 
responses to children 
and families when 
there are allegations of 
abuse and supports all 
staff within NALHN to 
recognise and respond 
to situations of 
suspected child abuse.   

Lyell McEwin Hospital 
Emergency 
Department 
Expansion 

• $52.5 million expansion of Lyell 
McEwin’s Emergency 
Department. 

By increasing the 
number of adult 
assessment cubicles, 
paediatric assessment 
cubicles and 
resuscitation bays, 
South Australians will 
be treated faster in a 
modern, contemporary 
health care 
environment.    

Increased inpatient 
rehabilitation capacity 
at Modbury Hospital 

• Transfer of  beds from 
Hampstead Rehabilitation Centre 
to Modbury Hospital 
Rehabilitation Hub 

By creating a 
Rehabilitation centre of 
excellence at Modbury 
Hospital, South 
Australian patients are 
recovering faster. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Healthcare Data in 
Clinical Services 
Planning 

• Best performing metropolitan 
hospital regarding the average 
monthly Transfer of Care Times. 

• Treatment of a higher proportion 
of Category 1, 2 and 3 patients 
brought in by ambulance than the 
South Australian average. 

• No Ambulance Ramping. 

• Elective Surgery timeliness and 
zero overdue surgeries as at 30 
June 2018. 

• Health Round Table exemplar for 
Average Length of Stay. 

• Health Round Table exemplar for 
low patient harm. 

Good data and 
performance 
monitoring and 
improvement ensures 
the delivery of quality, 
timely health care to 
South Australians. 

Healthcare Standards 
Accreditation 

• Northgate House is a Centre of 
Excellence for older persons’ 
mental health and has recently 
completed a highly successful 
Australian Council for Healthcare 
Standards (ACHS) accreditation 
process resulting in full 
accreditation with no 
recommendations and significant 
praise from the accreditation 
surveyors. Northgate House 
residents’ families continue to 
express very positive feedback 
on the experience of care. 

• Much preparation occurred during 
the 2017/18 financial year 
towards NALHN’s accreditation 
survey, which will occur between 
16 and 19 October 2018.  This 
will see a team of five surveyors 
visit NALHN from the ACHS to 
review our systems and 
processes against National 
Safety and Quality Health Service 
Standards, EQuIP National and 
National Mental Health 
Standards.   

Ongoing accreditation 
is an important driver 
for safety and quality 
improvement.    
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Learning and 
Development for all 

• Development of a NALHN
Learning and Development
Strategic Framework, which
recognises that critical to quality
health care provision is a capable
and engaged workforce whereby
learning and development are
pivotal to enhancing productivity
and organisational performance.

Developing all levels of 
staff to deliver the 
organisation’s vision 
with a distinct 
acknowledgment that 
care, kindness and 
compassion must 
underpin all activity 
within the organisation 
that will benefit 
consumers and their 
families.   

NALHN Consumer 
Engagement Service 

• Partnership with the Health
Consumers Alliance to develop a
NALHN Consumer and
Community Engagement
Strategy.

• Increase in complaint resolution
meetings involving patients and
their families with senior clinicians
and Consumer Engagement
Consultants

• Family and Carer input into
changes to Older Persons Mental
Health through Family and Carer
forums at Oakden and Northgate

• Consumer stories continue to
support NALHN’s Exceptional
Care Education program

• Consumer Engagement
Consultant and direct consumer
input into the Emergency
Department Triage Course, with a
consumer sharing their
experience as part of the
program.

Best practice consumer 
engagement improves 
care quality and health 
care outcomes for 
South Australians.   
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Aboriginal Health • The review, implementation and 
evaluation of NALHN’s 
Reconciliation Action Plan.  

• The review, implementation and 
evaluation of NALHN’s Primary 
Healthcare Plan.    

• Establishment of Closing the Gap 
programs for ‘Go Live’ on 1 July 
2018, including: 

o Under 8s 

o Cultural Healing 

o First 1,000 days 

The Plans and Closing 
the Gap initiatives 
ensure NALHN’s health 
care services cater to 
the needs of South 
Australia’s diverse 
Aboriginal population.   

NALHN partnership 
with The Hospital 
Research Foundation  

• Continued vital funding support 
for NALHN by funding health 
medical research and improved 
patient care, including the 
awarding of $733,700 in hospital 
equipment, fellowship and 
research project grants.   

Lifesaving research, 
equipment and projects 
contribute towards 
improving the health 
outcomes of South 
Australians. 

 

Legislation administered by the agency 
 

None.    

 

Organisation of the agency  
 

• Office of the Chief Executive Officer 

o Corporate Communications 

• Human Resources 

• Finance 

• Clinical 

o Critical Care Division 

o Medical Division 

o Surgical Specialties & Anaesthetics  Division 

o Women’s and Children’s Division 

o Aboriginal Health 

o Aged Care, Rehabilitation and Palliative Care Division 
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o Mental Health Division

o Allied Health, Corporate and Outpatient Services

Other agencies related to this agency (within the Minister’s area/s of 
responsibility) 

Department for Health and Wellbeing 

Central Adelaide Local Health Network 

Southern Adelaide Local Health Network 

Country Health SA Local Health Network 

South Australian Ambulance Service 

Northern Adelaide Local Health Network Governing Council 

Office of the Ageing 

Employment opportunity programs 
Program name Result of the program 

Jobs 4 Youth / 
Flexibility for the 
Future 

Increase the opportunity for existing and future public sector 
employees to access flexible workplace arrangements and invest 
in the creation of additional new positions for trainees and 
graduates. 

Result of the program: New positions for trainees and graduates as 
well as promote flexible workplace arrangements. 

South Australian 
Government 
Traineeship and 
Graduate Program 

Finding opportunities for South Australians as trainees or 
graduates is important – it increases our diversity and secures the 
future of a strong public sector for our State. The Office of the 
Commissioner for Public Sector Employment coordinates the 
South Australian Government Traineeship and Graduate Program 
and works with agencies to support those employed in the 
program. 

Result of the program: A diverse workforce with the opportunity to 
support trainees and graduates and secure the future of a strong 
public sector 
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Aboriginal 
Employment Program 

Aboriginal & Torres 
Strait Islander 
Nursing and 
Midwifery Cadetship 

As a public sector we are working to increase the employment of 
Aboriginal people in the South Australian public sector. 

Result of the program: The development of strategies to increase 
the number, representation and retention of the Northern Adelaide 
Local Health Network Aboriginal and Torres Strait Islander 
(Aboriginal) workforce to the target of 4%. 

10 nursing and midwifery cadets are supported annually to study 
Diploma, Undergraduate or Post Graduate courses 

Agency performance management and development systems 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

Documented Review of 
Individual Performance 
Management 

As at 30 June 2018: 

• Formal Review of Individual Performance
Management within 6 months – 42%

• Formal Review of Individual Performance
Management older than 6 months – 46%

• No Documented Formal review of Individual
Performance Management– 12%

Leading Health Transformation 
Program 

The 2017-18 intake will provide clinical and non-clinical 
participants with the opportunity to engage in an 
executive learning and development program to 
strengthen their individual and organisation’s leadership 
capability, build their networks across SA Health and 
leverage the opportunities that exist across the system to 
build a culture of high performance. 

17 participants from NALHN. 

Effectiveness not yet assessed. 
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Work health, safety and return to work programs of the agency and their 
effectiveness 

Program name and 
brief description 

Effectiveness 

Financial Recovery 
of Worker’s 
Compensation 
Expenditure – An 
improvement in 
work, health and 
safety target of 
$250,000 was set for 
worker’s 
compensation 
expenditure across 
NALHN. 

This program was partially effective in 2017-18 compared to the 
previous financial year of 2016-17, which saw NALHN achieve a 
$248,900 reduction in worker’s compensation expenditure.  

This was attributed to a higher number of new time lost injury 
claims lodged in 2017-18 when compared to the previous 
financial year. A significant proportion of worker’s compensation 
expenditure was spent on income support and medical 
expenses.  

Work health and safety and return to work performance 

2017-18 2016-17 % Change 
(+ / -) 

Workplace injury claims 

Total new workplace injury claims 114 113 +0.9%

Fatalities 0 0 
Seriously injured workers* 0 0 
Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate per 
1000 FTE) 

11.27 13.19 
-14.5%

Work health and safety regulation 
Number of notifiable incidents (WHS Act 2012, 
Part 3) 

12 4 +200.0%

Number of provisional improvement, improvement 
and prohibition notices (WHS Act 2012 Sections 
90, 191 and 195) 

5 0 

Return to work costs** 
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Total gross workers compensation expenditure ($) $1,979,633 $2,975,161 -33.5%

Income support payments – gross ($) $562,689 $551,733 +2.0%

*number of claimants assessed during the reporting period as having a whole person
impairment of 30% or more under the Return to Work Act 2014 (Part 2 Division 5)
**before third party recovery

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network  

Fraud detected in the agency 

Category/nature of fraud Number of instances 
Nil to report. 0 

Strategies implemented to control and prevent fraud 

The SA Health Fraud and Corruption Control Policy Directive and Plan aligns procedures 
for the identification and reporting of fraud and corruption with the South Australian Public 
Sector Fraud and Corruption Control Policy which was released in January 2016. 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network  

Whistle-blowers’ disclosure 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

0 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network   

Executive employment in the agency 

Executive classification Number of executives 

SAES1 2 

SAES2 1 

EXEC0A 2 

EXEC0B 1 

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
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Data for the past five years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network   

The Office of the Commissioner for Public Sector Employment has a data dashboard for 
further information on the breakdown of executive gender, salary and tenure by agency. 

Consultants 
The following is a summary of external consultants that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 

Consultants Purpose Value 
Consultancies below $10,000 each 

Dr Susan Ieraci Independent Review of  NALHN Emergency 
Departments Stage 2. 

$2,200 

Andrew Perry Independent External Review of NALHN 
Intensive Care Unit at Lyell McEwin Hospital. 

$5,000 

ARD Consulting Mock Research Accreditation Survey of the 
NALHN Mental Health Service. 

$7,900 

David Clarke Independent Review of the North East Mental 
Health Service. 

$9,200 

Susan Schultz Independent Review of Discharged Medical 
Records and provide recommendations. 

$9,890 

Subtotal $34,190 
Consultancies above $10,000 each 

David McGrath 
Consulting 

Review and Prepare Omnibus of all Oakden 
Reports. 

$28,576 

Executive Advisory 
Services Pty Ltd 

Provision of Expert Advice to 'Oakden Report 
Oversight Committee' Including Associate 
Support Meetings. 

$46,500 

Health Consumers 
Alliance Of South 
Australia Incorporated 

Develop a Consumer and Community 
Engagement Strategy and Implementation 
Plan. 

$60,000 

OZ Train Pty Ltd Review of Human Resource function. $37,950 

South Australian Health & 
Medical Research 
Institute Limited 

Closing the Gap proposal writing. $18,665 

Total all consultancies 
$ 

$225,881 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network  

See also the Consolidated Financial Report of the Department of Treasury and Finance 
http://treasury.sa.gov.au/  for total value of consultancy contracts across the SA Public 
Sector. 

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
http://publicsector.sa.gov.au/
http://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
http://treasury.sa.gov.au/
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Contractors 
The following is a summary of external contractors that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 
Business name Purpose $ Value 

Contractors – agency staff 

HCA - Healthcare Australia Provision of both Medical Locum and Nursing 
Agency Services 

4,468,834 

Australian Medical Placements 
Pty Ltd 

Provision of Medical Locum Services 2,916,518 

Mediserve Nursing Agency Provision of Nursing Agency Services 1,512,540 
The University Of Adelaide Provision of Medical Specialists and Clinical 

Academics 
1,083,572 

Your Nursing Agency Pty Ltd Provision of Nursing Agency Services 444,564 
Global Medics Pty Ltd Provision of Medical Locum Services 423,900 
Medical Locum Services Pty 
Ltd 

Provision of both Medical Locum and Nursing 
Agency Services 

313,658 

HCL International Pty Ltd Provision of Medical Locum Services 303,578 
Medstaff (Division McArthur 
(SA) Pty Ltd) 

Provision of Nursing Agency Services 252,079 

David Sern Aun Lim Provision of Medical Specialist Services 251,000 
McArthur Management 
Services (SA) Pty Ltd 

Provision of Nursing Agency Services 221,484 

Recruitment Solutions Group 
Australia Pty Ltd 

Provision of Domestic Services Agency Staff 117,649 

Dr Oncall Pty Ltd Provision of Medical Locum Services 109,457 
NSW Business Chamber Ltd Provision of Domestic Services Agency Staff 97,701 
Altaira Nursing Services Provision of Nursing Agency Services 91,270 
Nadereh Radhakrishna Provision of Medical Locum Services 86,215 
Jonathan Fry Provision of Medical Locum Services 68,145 
Charterhouse Medical Provision of Medical Locum Services 62,169 
Scope-Medical Recruitment Provision of Medical Locum Services 61,533 
Sern Yeoh Provision of Medical Locum Services 58,000 
Dr Annita Paull Provision of Medical Locum Services 56,768 
Skilled Medical Pty Ltd Provision of Medical Locum Services 56,196 
Wavelength International Pty 
Limited 

Provision of Medical Locum Services 50,697 

Apollon Pty Ltd Provision of Medical Locum Services 50,000 
Medic Oncall Partnership Provision of Medical Locum Services 41,459 
ISS Health Services Pty Limited Provision of Additional Orderly Services 39,663 
Eldercare Inc. Provision of Nursing Agency Services 31,481 
Health Management And 
Nursing Services Pty Ltd 

Provision of Nursing Agency Services 23,582 

UExcel Medical Recruitment 
Pty Ltd 

Provision of Medical Locum Services 18,000 

Support Staff (Aust) Pty Ltd Provision of Domestic Services Agency Staff 16,499 
Dr Fiona Hawker Provision of Medical Locum Services 15,209 
Department Of Human Provision of Nursing Agency and Support 14,017 
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Business name Purpose $ Value 

Services (SA) Services Staff 
Locum Life Recruitment Pty Ltd Provision of Medical Locum Services 13,276 
MSS Security Pty Ltd Provision of casual Security Services staff 10,520 
Learnem Partnership Provision of Medical Facilitators for regional ED 

training 
10,000 

Hays Specialist Recruitment 
(Australia) Pty Limited 

Provision of Salaried Administrative Agency Staff 9,556 

Ochre Recruitment Pty Ltd Provision of Medical Locum Services 9,000 
Estia Investments Pty Ltd Provision of Nursing Agency Services 8,405 
Blugibbon Pty Ltd Provision of Medical Locum Services 8,217 
Support2Health Pty Ltd Provision of Medical Locum Services 7,903 
ISS Health Services Pty Limited Provision of new Acute Medical Unit Department 

Staff 
6,761 

Sterling Healthcare Resourcing Provision of Medical Locum Services 6,007 
Programmed Health 
Professionals Pty Ltd 

Provision of Medical Locum Services 3,951 

The Society Of Saint Hilarion 
Inc. 

Provision of Nursing Agency Services 3,265 

Royal Australasian College Of 
Surgeons 

Provision of Medical Specialist Services 1,200 

Dr Erika Nishimoto Provision of Medical Locum Services 800 
Bio-Excel (Australia) Pty Ltd Provision of Nursing Agency Services 600 
Sub total 13,456,894 

Contractors 
Litmus Solutions Pty Ltd Monthly Management fee per agreement 

Executed NALHN CEO March 2017.  For 
brokering of Medical Agency 

120,000 

Powerhealth Solutions Casemix and Costing Services for NALHN  per 
contract 75,585 

Powerhealth Solutions Monthly Service fee for Casemix as per contract 
73,660 

Learnem Partnership Nursing Instructors for ACEM EMET Program 
60,250 

Cheesman Architects Pty Ltd 
Total 

Technical Architectural Services for 
redevelopments 13,857 

GHD Pty Ltd Forensic Mental Health Scoping 
4,732 

Pinehill Lakes Pty Ltd Engagement for transfer of Medical Records 
Modbury to LMH 4,090 

TC and VS Baker Pty Ltd Minor Contract Works associated with Oakden 
1,181 

Nijan Consulting Human Resources Classification Advice 
400 

Sub total 353,756 
Grand Total 13,810,650 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/northern-
adelaide-local-health-network  

The details of all South Australian Government-awarded contracts for goods, services, and 
works are displayed on the SA Tenders and Contracts website here. 

https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://data.sa.gov.au/data/dataset/northern-adelaide-local-health-network
https://www.tenders.sa.gov.au/tenders/contract/list.do?action=contract-view
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The website also provides details of Across government contracts here. 

Financial performance of the agency 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2016-17 are attached to this 
report. 

Other financial information 

Nil to report.   

NALHN three-year financial summary

Three-year financial summary ($000) 2017-18   %
↑↓

2016–17   %
↑↓

2015–16   %
↑↓

Total expenses  684 553 11.1%  616 144 1.3%  608 358 5.2%

Total income  37 133              10.0%  33 770 5.4%  32 041 -10.8%

Net cost of providing services  647 420 11.2%  582 374 1.1%  576 317 6.3%

Revenues from/Payments to SA Government  627 371 9.8%  571 630 1.4%  563 479 2.8%

Net result for the period ( 20 049)            -86.6% ( 10 744)       16.3% ( 12 838)       -317.6%

Net cash provided by operating activities  15 095              678.1%  1 940           -51.3%  3 983           -64.5%

Total assets  475 887 1.3%  469 774 -1.3%  475 890 -1.0%

Total liabilities  156 548 6.8%  146 540 4.3%  140 451 6.8%

Net assets  319 339 -1.2%  323 234 -3.6%  335 439 -3.9%

Expenses by category 2017-18 
Staff benefit expenses
($463m)

Supplies and services ($193m)

Depreciation and amortisation
expense ($28m)

Other expenses ($m)

Income by category 2017-18 
Revenue from fees and
charges ($27m)
Grants and contributions
($3m)
Resources received free of
charge ($3m)
Other revenue ($4m)

https://www.tenders.sa.gov.au/tenders/contract/list.do?action=across-gov-contract-view
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Other information requested by the Minister(s) or other significant issues 
affecting the agency or reporting pertaining to independent functions 

Older Persons Mental Health Services 

In February 2018 the Independent Commissioner Against Corruption published his report 
on the Oakden Older Persons’ Mental Health Facility entitled ‘Oakden: A Shameful 
Chapter in South Australia’s History’.  The report made findings against NALHN, including 
that it was found to have engaged in maladministration. 

Following the release of the South Australian Chief Psychiatrist’s Oakden Report, the 
Older Persons Mental Health Services at Oakden was closed and residents were either 
transitioned to a newly refurbished complex at Northgate House, or to residential aged 
care facilities with appropriate supports.   

Northgate House now provides a ‘home like’ environment with each resident having their 
own individual bedroom.  Lounge, dining and activity spaces have been improved to meet 
current aged care facility standards.  In addition, significant work was undertaken to 
improve the outdoor areas, including pathways and landscaping.  The feedback from 
residents who have moved to Northgate and their families has been overwhelmingly 
positive.   

The current staffing levels at Northgate are established by an interim Model of Care, 
noting they will change following the due consideration of recommendations about Models 
of Care developed by the Oakden Response Plan Oversight Committee and Model of 
Care Expert Working Group, both of which have completed their work. 

The Northgate House facility recently attained 100% compliance with the National Safety 
and Quality Health Service Standards, with no recommendations and positive feedback 
from accreditation surveyors. 

Northgate House has 16 places of care. 

Governance Changes 

Following the March 2018 election, the Government is progressing a new governance and 
accountability framework for the public health system that will devolve decision making in 
the public health system through the establishment of metropolitan and regional governing 
boards; put real responsibility and accountability at the local level, with strengthened 
oversight; improve patient safety, and hold governing boards accountable for delivering 
real progress.  

This new framework will provide a greater focus on accountability and transparency within 
the public health system.  

The reforms will be implemented in two stages. The first stage is an Amendment Bill to 
establish governing boards, which has passed before Parliament.  The Bill allowed 
governing board chairs to be appointed by 31 July 2018 in the lead up to governing 
boards being operational by 1 July 2019. The second stage is to establish a new 
governance and accountability framework for the public health system, which will be 
reflected in new legislation to be introduced into Parliament later this year or early next 
year.  

The governing boards will be responsible for the delivery of their local health services 
within their geographic area. The governing boards will engage with local service 
providers and the community to ensure that the services provided are reflective of local 
needs and priorities and are able to be provided within the resources available.   
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Governing boards will be required to operate within a clinical governance framework to 
ensure these services are safe, high quality and accessible. The governing boards will 
also be responsible for the oversight of Local Health Network budgets. The governing 
boards will appoint their Chief Executive Officer, who will be responsible for managing the 
operations and affairs of the Local Health Network health services and will be accountable 
to, and subject to direction of, the governing board.  

The governing board will be accountable to the Minister for Health and Wellbeing for the 
oversight of the delivery of health services in accordance with a service level agreement 
negotiated between the Local Health Network and the Department for Health and 
Wellbeing. The governing boards will also be required to comply with any policy 
frameworks issued by the Department and any directions given by the Minister for Health 
and Wellbeing.   

Section B: Reporting required under any other act or 
regulation 
None. 

Reporting required under the Carers’ Recognition Act 2005 
The Carers’ Recognition Act is deemed applicable for the following: Department of Human 
Services, Department for Education, Department for Health and Wellbeing, Department of 
State Development, Department of Planning, Transport and Infrastructure, South Australia 
Police and TAFE SA. 

Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act 
2005 and (b) if a person or body provides relevant services under a contract with the 
organisation (other than a contract of employment), that person's or body's compliance or 
non-compliance with section 6. 
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Section C: Reporting of public complaints as requested by 
the Ombudsman 

Summary of complaints by subject 
A whole of SA Health response is provided in the Department for Health and Wellbeing 
2017-18 Annual Report, which can be accessed on the SA Health website. 

Complaint outcomes 
A whole of SA Health response is provided in the Department for Health and Wellbeing 
2017-18 Annual Report, which can be accessed on the SA Health website. 

http://www.health.sa.gov.au/
http://www.health.sa.gov.au/
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Appendix: Audited financial statements 2017-18 
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