SA Health eReferral

SmartForm Quick Guide

Zedmed v35.10.2 and later
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Log into ZedMed and select Clinical Record

Management Reports  Tools Practice Setup WP Setup  Utilities  Help
Reception | Management | Reports | Utilities |

Patients (F4)

Appointments

Daily Reports

Banking

Clinical Records

Message of the Day

Zedmed: 1300 933 000. ~
Email: support@zedmed.com.au
t.

F3: Change branch.,
F4: Patient search.
4 twice: bring up last searched record.

Option 1: Opening HealthLink SmartForms from the Referrals Module

Step 1. Open the patient record.

¥4 Zedrred Clinical
File _Encounter Results Reference Library Reports  Tools  Utilities  Help
] - o= .
® & 2 M = 9 O

“Waiting Room | Results Inbox Scan MIMS Address Book Travel Batch Writer To Do List

N 7
Open Patient | Open Family  Close Patient

Terminal Services Connection

A Zedmed Clinical

74 Patient Selector O =
&l Records for this Search Loaded
File # Marme DOB Address Phane Status
[ 3 Test, mr Abbot 2810211990 CLR

Other file numbers: Mew Include Archived and Deceased Cancel
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Step 2. Start Encounter.

¥4 Zedmed Clinical
File Encounter Results Reference Library Reports Toaols  Utilities  Help

L 48 Q & < =)
Open Patient Dpen Family Close Patient WWaiting Room Results Inbaox Scan MIMS Address Book Travel Batch Writer To Do List

Test, mr Abbot [

Test, mr Abbot

Oldest Encounter: 28{04/2022

=123 | & |l a?;’;rz _19\,31'22?.1 visible: |Last 10 Consultations ~ QD) E" ki)

Ardress: ' 20/10/2022 (Thu) 8:38am with APHN Zedmed at MED, 38d 3h 21m 31s
DOB: 28f02/1930 Home: zahtﬁuRzFuEzz (Thu) 10:34am with APHN Zedmed at MED, for 2m 25s
Age: 33 years Work: o RFE

Medicars No: Mobile:

File No: z Occupation:

IHI Humber: Hosp UR No:

IHI Number Status:
IHI Record Status:

Last Updated: .
Referrer: P

*E5ED

Problems  Referrals  Results  Immunisations  Allergies  Images/ECG  Documents  Attachments  Measurements  Medications  Incoming Documents

A SortBy: |Prablem Text v

Current Problems
Resolved Problems

Step 3. Select Referrals from the Current Encounter Menu.

Current Encounter - Duration: 23:10:22

£ H, P X ®0e

Observations Referrals Immunisations Allergies Diagrams

o
(1

¥

Problems

o
=
c
(t=]
W

Step 4. Select the Create HealthLink Referral button. A HealthLink SmartForm session will open in your web

browser.

Referral Selection
Past Referrals| MNew Referral
Pathology | Radiology | Referral Letter

7 Addressee Clinical Notes
Your Local Path Lab Copy To iia
Address ? Menopause
i ? Pregnant
\ ? Thiush
TURTI

"-----.._...}"l TUTI > Shows Clinical Mates in History Yiew Feferral Detaile [

Selected Tests

Available Tests
Favourites [l | Groups | Date Referred For

@) 4108 screen ) Cholesterol LDL @ Hepatitis B serology

o Alburnin creatine ratio o EUC o Hepatitiz C serology

o B HCG level [tiredquant] o Feritin o Histopathology

& Blood:H Pylori &) Full blood count & R

o Chlamydia direct immunofl o Glucose tolerance o Irot studies

@ Cholestercl &) Glucossfasting & Lipids profile

@) Cholesterol HOL ) Heale @ Liver function

[ Do not send reports to My Health Record

< iy > [ show Pathology Details Form

Todays referrals Current Encounter

Addressee < Details Problem Undefined Problem |
RFE: [TJuse Coded RFES Management Plan
< m >
E' é Print Referrals | E' é Print Referrals and Close | || HL HealthLink Forms (Referral) |I | ? Help | | / oK | | x Cancel
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Option 2: Opening HealthLink SmartForms from the Current

Encounter

Step 1. Start Encounter.

P Zedmed Clinical

File Encounter Results Refersnce Library Reports Tools Utilities Help

3 . &= p_Y LEE‘
L 8 Q o - < L
Open Patient Open Family Clase Patient Waiting Roorm Results Inhox Scan MIMS Address Book Trawel

Test. mr Abbot [EJ
Test, mr Abbot

Address:

DOE: 28/02f1990 Hare:

Age: 33 years warks
Medicare Ho: Mobile:

File Ma: z Qccupation:
THI Murmber : Hosp UR. Mot

THI Mumber Status:
IHI Record Status:
Last Updated:
Referrer:

3¢

|
Eatch Writer

To Do List

Blling | C'dest Encounter: 26/04/2022

=123 %wla &l e -:5W|zard Visible: Last 10 Consultations ~

History

Problems  Referrals  Resuks  Immunisations  Allergies  Images/ECG  Documents  Attachments  Measurements  Medications
T Sark By:  Problem Text v

urrent Problems

fall=oN Ne)
Incoming Documents

20110/2022 (Thu) 8:38am with APHN Zedmed at MED, 39d 3h 21m 31s

No RFE
28i04/2022 (Thu) 10:34am with APHN Zedmed at MED, for 2m 25s

No RFE

Resolved Problems

Step 2. Select the HealthLink button from the Current Encounter menu. A HealthLink SmartForm session will open

in your web browser.

» - =

TEEZHW 727X 2 & &G

v‘%-‘@.

Current Encounter - Duration: 00:01:33

N IO © o

Option 3: Opening HealthLink SmartForms from Quick Documents

Step 1. Select the Quick documents icon above Summary View, select HealthLink Document. A HealthLink

SmartForm session will open in your web browser.

® |

Patient Drug Sheets

New Letter...
My Health Record Summaries
45-49 Health Check 717
Centrelink Medical Certificate

Complete Record
D904 Veteran's Affairs

g

SortBy:

Problem Text
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Completing the SA Health HealthLink SmartForm

Step 1. Here you will find a list of your available services. Click on SA Health underneath Referred Services.

pu i
ﬁL cl-c!lﬁeactll‘!:g‘ v!ﬁl!gair(e

Make a referral | Update referral - Tasmania Update referral - SA Health

1800 125 036 (AUS)
helpdesk@healthlink.net

Specialists, Allied Health Providers and GPs

‘ ﬁ Specialists & Referrals Refer to Private Specialist
General Services

—This is the AU UAT Environment— NSW Certificate of Capacity
MSW Certificate of Capacity External Demo ReturnToWaorkSA Work Capacity Certificate

Referred Services

ACT Public Qutpatient and Community Application for ACT Approval to Prescribe Controlled Medicines
Austin Health Banyule Community Health

ccCHIP - Cardiometabolic Health in Psychosis Chris O'Brien Lifehouse Services

DPV Community Health Eastern Health

HealthLink Logging Service Hearing Australia Medical Certificate

Mercy Hospital for Women Meonash Health

My Aged Care Referral Neorthern Health

Northern NSW LHD — eReferrals Northern Sydney Local Health District Services

PRP Diagnostic Imaging

Step 2. Click on the service and facility you wish to refer to and select Continue at the top right, this will launch the
SmartForm.

SRy, Government of South Australia .

‘z‘@s SA Health
ST
_ g—

Cardiology Facility* Queen Elizabeth Hospital

Royal Adelaide Hospital
+ Allied Health ~
+ Anesthesia

Bariatric Assessment
Breast

- Burns

- COVID-19
Cancer

I Cardiology
- Cardiology - Paediatrics

Cardiothoracic
- Cardietheracic - Surgery
- Child Development Unit
- Child Protection Services

Child and Adolescent Mental Health Services (CAMHS)
+: Chronic Pain
4} Cleft and Craniofacial
- Colorectal

Critical Pain
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Step 3. An example of the form below will be displayed. Complete all fields that have an asterisk (*). Patient data
will be pre-populated from your clinical software where available.

Please Note: HealthLink is aware the Medication Dose and Unit Value does not prepopulate. Please review and adjust
where appropriate prior to submitting the eReferral SmartForm.

@ Government of South Australia HL
-
w SA Health

ENT & Maxillary Facial - Paediatrics Preview | Park | Helpv

-

Requested Information £\ | The Department of Health and Wellbeing supports the right of our patients to choose to be treated as either a private (Medicare
ENT & Maxillary Facial - Paediatrics | Bulkbilled) or public (hospital funded) patient. Patients attending the clinic with a named referral will be booked in with an appropriate
specialist who will have oversight of their treatment. If the patient chooses to be a private patient, the doctor will be able to bulk-bill
Medicare for the services they provide. Patients attending the clinic with an un-named referral will be seen by the attending doctor in
the clinic and will be a public patient, funded by the hospital. There is no cost to the patient for either option. Triage and appointment
Attachments / Reports scheduling is based on clinical need for all patients.

No reports selected 1 5 * . .
e Treated as public or private’ ) Public ) Private

Referral Date® 10/08/2023
Medications, Allergies,
Alerts
No long term medications specified

No medications specified
No medical wamings specified

Referral Continuation™ O New
2 Amended referral/update previously sent referral
O Renew expired referral

Medical, Social and Family Referral Period” 12 months v
History

No medical history specified

(J Urgent Access Referral

In the opinion of the referring clinician this patient may require review more expediently than can be managed with an Urgent
(category 1) triage category.

Patient Infermation ry
Carmen Actpnh

No patient ID available Referral Detailz* [ Browse for Consultation Notes
12/05/1963

Referrer Information
Best Practice
0000000 “

No Different Regular GP Interpreter Required* O Yes ® No
Is this person available for telehealth (video conference) O Yes O No @ Unknown
consultation?*
Special Needs / Reasonable Adjustments for Disability* O Yes ® No O Unknown
Is the patient under the Guardianship of the Minister?* O Yes ® MNo O Unknown
o e — = i

If you need to gather more information pertinent to the referral or need to complete the form later, you can Park
the SmartForm by clicking the Park button at the top right.

‘Government of South Australia HL

- MOy S Health
w ENT & Maxillary Facial - Paediatrics Eﬁl Preview || Park || Help~

Requested Information 4k Q
ENT & Maxillary Facial - Paediatrics

Form parked successfully. Please note that attachments selected from your PC need to be re-
attached when resuming the parked form.
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Step 4. A warning sign n will notify you if there are incomplete/incorrect information.

f% Government of South Australia HL
o
w SA Health

ENT & Maxillary Facial - Paediatrics Preview | Park | Helpv

Requested 1nformatio§ A |) The Department of Health and Wellbeing supports the right of our patients to choose to be treated as either a private (Medicare
ENT & Maxillary Facial - PaedidNg Bulkbilled) or public (hospital funded) patient. Patients attending the clinic with a named refemral will be booked in with an appropriate
specialist who will have oversight of their treatment. If the patient chooses to be a private patient, the doctor will be able to bulk-bill
Medicare for the services they provide. Patients attending the clinic with an un-named referral will be seen by the attending doctor in
the clinic and will be a public patient, funded by the hospital. There is no cost to the patient for either option. Triage and appointment
Attachments / Reports scheduling is based on clinical need for all patients.

-

Mo reports selected : 5 * . .
i e Treated as public or private O Public ) Private

Referral Date™ 10/08/2023
Medications, Allergies,
Alerts

Mo long term medications specified
Mo medications specified
Mo medical wamings specified

Referral Continuation® O New
O Amended referraliupdate previously sent referral

O Renew expired referal

Medical, Social and Family Referral Period” 12 months +
History
Mo medical history specified D Urgent Accass Referral

In the opinion of the referring clinician this patient may require review more expediently than can be managed with an Urgent
(category 1) riage category.
Patient Information A
Carmen Acipnh

Mo patient ID available Referral Details* [ Browse for Consultation Notes
12/05/1963

Step 5. You can review the form is completed correctly before submitting by clicking Preview. The form will
prompt you of any missing information.

Government of South Australia HL

w S Health
z ENT & Maxillary Facial - Paediatrics b Preview ||Park | Helpv

-

Requested Information A

ENT & Maxillary Facial - Paediatrics Please fix the following errors:

Patient 1d Medicare Number must be no more than 10 characters long
IMedicare reference number is a required field

Patient Consent is a required fisld

Treated as public or private is a required field

Referral Continuation is a required field

Referral Details is a required field

Attachments / Reports

No reports selected
Mo files attached
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Step 6. Once all the information has been entered and you have previewed the referral, click submit. This will
safely and securely send the form electronically via HealthLink.

Submit

Gastroenterology and Hepatology - Paediatrics @ Government of South Australia

i
o

S8 Health

Patient: Sam Smith, 10yrs, M, DOB 20/08/2012, PH: Mob 0451623211
Residential address: 31 Waymouth Street, ADELAIDE, SA 5000
Postal address: same as residential address

Referred by: Test Provider, DEMONSTRATION SYSTEM, Prov. No. 1234567X, PH 1300 145 465, FAX 03 9284
3399

Clinical Referral Information

Treated as unnamed or named: Public
Referral Date: 160872023
Referral Continuation: Mew
Referral Period: 12 months

In the opinion of the referring clinician this patient may require review more expediently than can be managed with
an Urgent (category 1) triage category.

Step 7. Once submitted, a date and time stamp and details of the referral will be listed on the form.

[ Print

Form sent on 16/08/2023 14:16 AEST

Government of South Australia
S8 Health

Gastroenterology and Hepatology - Paediatrics

Patient: Sam Smith, 10yrs, M, DOB 20/08/2012, PH: Mob 0451623211
Residential address: 31 Waymouth Street, ADELAIDE, SA 5000
Postal address: same as residential address

Referred by: Test Provider, DEMONSTRATION SYSTEM, Prov. No. 1234567X, PH 1300 145 465, FAX 03 9284
3399

Referral date: 16/08/2023 14:16 AEST

Clinical Referral Information

Treated as unnamead or named: Public
Referral Date: 16/08/2023
Referral Continuation: Mew
Referral Period: 12 months
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Step 8. Close the Patient Encounter. A copy of the SmartForm referral will be saved in the Summary Views section
under Referrals and under Documents.

Current Encounter - Duration: 00:17:59

VEAN 7RA 20 me® B SO > 0@

=B 5 M =Rl K<)
T
orableme Pathology Investigations Problems 0]
Radiology Investigations Forms
Letters Letters
Referrals =l Healthlink Referrals Referral Letters
@ @ 16/08/2023 South lian Health : ology and L My Health Record Summaries
— @ @ 16/08/2023 South Health : Medicine - . = Healthiink
© @ 15/08/2023 South ian Health : and
© (® 16/08/2023 South ian Health : Medicine -
Immunisations. Immunisations
Allergies Allergies
Images/ECG Images/ECG
Documents Documents
Attachments Attachments
Measurements Measurements
Medications Medications
Incoming Documents Incoming Documents

If the form does not appear, select Refresh button.

Oldest Encounter: 16/08/2023 p
Visible: | Last 10 Consultations v Include MHR &&) n

) Search o6 Biling
#  History

I
|::,|1 23] v & ®

Wizard
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Accessing Parked SmartForm Referral
Forms

Step 1. Under the Summary Views section, select either Referrals or Documents. This is where you will find the
Parked SmartForm. *Please note you will need to re-attach any clinical documents when resuming the Parked form*

Address: 31 Waymouth Street,

ADELAIDE 5000
DOB: 20/08/2012 Home:
Age: 10 years Waork:
Medicare No: 5112141251 Mobile: 0451623211
File Mo: 16 Occupation:
Hosp UR Mo:
MHR Status: Consent to Upload
Referrer:

#

B 85 M4

" Pathology Investigations
FELENE Radiclogy Investigations
Letters
Referrals =1 HealthLink
@ G 16/08/2023 South Australian Health Referral: Gastroenterology and |
e @ ﬁ) 16/08/2023 South Australian Health Referral: General Medicine - Pae
esu
Immunisations
Allergies
Images/ECG
Documents
Attachments
Measurements
Medications
Incoming Decuments
< m >
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Step 2. Parked SmartForms will display as (D-red) Draft @ . Right click the SmartForm listed under the HealthLink
header to open its actions menu. Select Edit HealthLink Form to reopen the HealthLink referral and complete.

© O 15032023 mes Sleep
Q 18/04/2023 Mon I ® N @ Open jlure Support and Management - Adult Community

© ) 18/04/2023 Mona s @ Closed flogy
@ &) 18/04/2023 Easte %j Edit HealthLink Form... rreaicme - rrancis Thien

XK Delete HealthLink Form...

SmartForms status icons
The right column icons tell you the SmartForm's status. Right-click an item to open its actions menu.

e (D-red) Draft - the SmartForm has been parked (saved locally). You can complete and submit at a later time.
o (A- ) Awaiting acknowledgment - waiting for the service provider to accept or reject the SmartForm.
e (P-green) Processed - The destination (e.g. hospital) received the SmartForm.

e (P-crossed out) Failed - The destination received but rejected the SmartForm. You will need to recreate it.
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Viewing Acknowledgements for
Submitted SmartForm Referrals

Step 1. To view the ‘Ack Status’ of a, select Referrals and/or Documents Tab.

Froblems

Referrals

FEsLIS
Immunisations
Allergies
Images/ECG

Pathology Investigations
Radiology Investigations
Letters

=1 HealthLink

{3 {2 10/03/2023 South Australian Health Referrak Cardiology - Paediatrics

Step 2. Once received, a Green P - Processed will appear next to the submitted referral. In ZedMed a Green P —
Processed indicates the referral as been Acknowledged.

Problems

Referrals

HesUls
Immunisations
Allergies
Images/ECG

Pathology Investigations
Radiology Investigations
Letters

Healthlink
10/08/2023 South Australian Health Referrak Cardiology - Paediatrics
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Viewing Notifications received for
Submitted SmartForm Referrals

Step 1. To view notifications associated to a submitted referral, select Results Inbox.

File Encounter Results Reference Library Reports Tools  Utilities  Help
~

\ Jfﬁ Q = 5

Open Patient  Open Family  Close Patient | Waiting Room | Results Inbox

Step 2. From the Results Inbox click on the Patient notification you wish to view. The message will appear below.

Results
Showing Records:(1 - 1 f 1) - Sorted By Priority [Descending]
a dh i & et All Results | o o) |Llser Roles w |Llser |F‘ruvider, Dr Test (DR TEST)
for a Patient
Patient Assigned To Result Reported Date  Result Collected Date *Result Type  Result Description
0 Hewitt, Stephanie Pravider, Dr Test (DR... 18/08/2023 18/08/2023 Document Motification
£ m >

There are 1 resulis for <User Roles> <Provider, Dr Test (DR TEST)?> currently displaying records 1 -1.

Result View

E‘i El @ % [ Mousewheel Zoom

Page 1of1

From: 5A Health

Name : Stephanie Hewitt

Zddress: 31 Waymouth Street ADETATDE 5000
DOB: 25/08/2013 Sex: F

Decision: Zccept
Decision Details: |
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Step 3. Allocate the notification to the Patient Record by selecting one of the Action buttons

<

Result Navigation

Fullzcreen

Step 4. The Notification will then be viewed under the Incoming Documents Tab under Summery Views

Actions
Routine Urgent | all OK, Notify | Mark Result Patient Update f Close
Appointment || Appointment Fatient Complste Motified Result =

Attachments

Measurements

Medications

|Inu:u:uming Documents

]

L1

MNotification

SortBy |Date

v]
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For more information and tutorials on SmartForms visit the HealthLink website

https://au.healthlink.net/products/smart-forms/
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