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COVID-19 
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FAQ – care arrangements for 
children during an Aboriginal 
community outbreak 
In response to concern around family members in Aboriginal communities being 

separated in the case of a COVID-19 outbreak, this FAQ sheet provides clarification 

around care arrangements for children during a COVID-19 outbreak.   

If the community is closed because of COVID-19 while my children 

are away, will they be allowed to return? 

Yes. The best place for children is with their families. 

If I have COVID-19 and my children are away when the community 

is closed, will they be allowed to return? 

Yes. The best place for children is with their families, even if their parents or other children have 

COVID-19.  

However, if you have COVID-19 you will need to be isolated (and this may be in a location outside the 

outbreak community).  

Alternative arrangements for care of your child/ren need to be made.  

If you are hospitalised, your child/ren will not be able to be with you in the hospital. 

I would like my children to stay with relatives while the community is 

closed because of COVID-19, can I do that? 

If the children were not in the community when it is closed, and the family wish to, children could stay 

with relatives outside the community.  

 

They may still need to quarantine if they were a close contact of someone with COVID-19 inside the 

community prior to leaving the community (for example, if they live in the same house or regularly visit 

the house where the person with COVID-19 stays and were in contact with the person with COVID-19 

when they were infectious).  

Please note: If they (as the parent/ care provider) were a close contact of someone with COVID-19, 

they will be sent to Adelaide for quarantining in a  SA Health managed site service that provides 

primary health care and clinical care in a residential setting. During their quarantining they will be 

consistently monitored for COVID-19. 

How quarantine happens outside the community will depend on the individual circumstances of the 

children and family in line with current SA Health requirement/s and direction. SA government will 

assist if required. 
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One parent lives in the community and another parent lives outside. 

Can my child stay with either parent? 

If the family wishes, and there is no reason preventing child from staying with either parent, they could 

stay with either parent.  

 

Generally, if the child/ren were in the community when it was closed due to COVID-19 they would 

need to stay with the parent in the community under lockdown. They will need to be quarantined and 

tested regularly until the outbreak is over.   

 

If the child/ren and family prefer them to stay with the parent outside of the community then this can 

happen, however they will need to be quarantined, monitored and tested for COVID-19.  

 

They will still need to quarantine when they leave the community if they were a close contact of 

someone with COVID-19 inside the community (for example, if they live in the same house or 

regularly visit the house where the person with COVID-19 stays and were in contact with the person 

with COVID-19 when they were infectious).  

 

How quarantine happens will depend on the individual circumstances of the children and family. SA 

government will assist if required. 

The children will need to stay with the same parent (either inside or outside the community) until the 

outbreak is over to minimise the risk of spreading COVID-19 infection. 

If the community is closed because of COVID-19 and the 

Department of Child Protection (DCP) has assessed children to be 

in need of care and protection, they will be placed in the care of DCP 

due to existing safety issues. What will happen? 

The safety of children will take priority.  

 

If care arrangements are needed this would occur under the usual processes of DCP.  

 

If the children are a close contact of someone with COVID-19 in the community (lives in the same 

house or regularly visits the house where the person with COVID-19 stays and was there when the 

person with COVID-19 was infectious) then they will need to be tested and quarantine when placed in 

care outside of the community. This would be arranged by DCP. 

For more information visit: 
www.sahealth.sa.gov.au/COVID2019 
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