SA Health eReferral

SmartForm Quick Guide

Medical Director Edition
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Step 1. Open the patient record.

> 4

calDirector Clinical 4.2
Open [File Patient User Tools Clinical Correspondence Search Resources Sidebar Messenger Help

o

Clinical

By MedicalDirector
Select Patient From List
Include Search on
Enter patient sumame, chart number, phone number or D.0.B. ({dd/mmAanyy) [Jinactive patierts Chart number
ﬁ |TE | [] Deceased [] Phone number
[ Mext of Kin and Emergency Contact
MName Aae Gender  Chart Number Address Phone Mumber D.OB.

1 Testing Lane. Bundaberg 4670

Status: Active New Delete Edit Merge Close
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Step 2. Select the HealthLink tab within the patient’s clinical file.

0 MedicalDirector Clinical 4.2 - [Ms Test Test Test (43yrs Tmths]]
9F\Ie Patient Edit Summaries Tools Clinical Correspondence Assessment  Resources  Sidebar  MyHealthRecord Messenger  Window  Help

#=RABE@AVePEADC I PN OOIO2E S IO | | [Go MDRefernce |

|M5 Test Test {£3yrs Tmths) v| ‘DOB- 01/01/1980 Fiender Female Occupation: | | Om 51s | §]| Email: |

|1 Testing Lane. Bundaberg. Qid 4670 Record No: | ATSI ‘ Mobile | *
Allergies & |? Allergiss/Adverse Reactions Pension No: | Ethrictty. | Work: [

?{g‘;zls:ns: Smoking He: |? Smoker IHI No ‘ Home 955155

Wamings: | | e e ‘ Recalls ‘

@ Summary R, Cument Rx ’9 Progress (0 Past history a Results Letters el Documents Obstetric |d Comespondence <] MDExchangel L HealthLlnkl

Old scripts f Imm. 9 Cervical Screening

- #  Drug name Strength Dose Freg Instructions Route Unusual Dose  Mote to phamacist R.Int.  Phamacy to Gty City in words Rpts Hapse %  Reg2d
< >
Sciipt date |14/08/2023 [@~ | [ Nottaking any medications Red-Overdue  Blue - Amost due

Website Feedback Help Medical Cerificate Letter Template #2 Letter Template #3 Custom #1 Custom H2

Step 3. Click on the New Form option.

4 File Patient Edit Summaries Tools Clinical Correspondence Assessment Resources Sidebar MyHealthRecord Messenger Window Help |

= REBE/FANG I N OO BT 2§ 08 | | [Go MDReference |
‘MRU,\TTEST (73yrs Tths) v ‘DOB 01/01/1950 erﬂde( Male Occupation | ‘ m 308 |E Email |
123 Furzer Sreet. Woden3 | New 2606 Record No: [ ATSI:  Nether Aborginal nor Tores Strit klander Mobie:|
Allrgies & [ANTHISTAVINES (SEDATING) Pension No: [ Bricty: | Wor: |
= | Smoking He [Pmoker MiNo: | Home: [[Z3000000
Warmings: o] MyHeathRecor: It recordsdas of 2770672023 T
unmen | B Cursnt x| 9 Progress| B Pasthistory| 2 Resuts| 5] Letters| ) Documerts| B Oldsorits | # Inm. |, Acupuncturs | ] C | & MDBxhangs| HL Healthlink
New Form | Resume | Delete | Clear Filters | Refresh | Error Detail
‘ 21 0f 21 Records
Date Created
26/06/2023 55742 p.m. My Aged Care Referal My Aged Care Re... My Aged Care Referal Or Bronyn Gilespie.
20062023 155:37pm.  Adtosaved ACTE1159 Canberra Heath Services Pacdiiric Surgery  Canbera Heath Services acthepic Or Medical Direct..
26/05/20236:36:11pm. Autosaved SLHD-16632 Sydney Local Heath District Ser... Gynaecology ~ Sydney Local Health Distnct Ser... shdhaem Dr Medical Dirsctor
26/05:202343128pm.  Autosaved SLHD-16626 Sydney Local Heakh Distict Ser.. Respiratory Sydney Local Health Distnct Ser... shdhaem Dr Medical Director
26/05:2023426:39pm. Adtosaved SLHD-16621 Sydney Local Heakth Distict Ser... Ophthalmology  Sydney Local Health Distict Ser... shdhaem Dr Medical Director
26/05/2023 4:18:43pm.  Autosaved SLHD-16611 ‘Sydney Local Heakh Distct Ser... Colorectal ‘Sydney Local Health Distrct Ser... shahaem Dr Medical Dirsctor
26/05/20234:1112pm. Autosaved SLHD-16606 Sydney Local Heakh District Ser.. Gymaecology ~ Sydney Local Helth Distrt Ser..._shdhaem Dr Medical Director 26/05/2023 4:11
14/11/2022 513:16pm.  Submitted SLHW-2253 Sydney Local Heakth Distict Wo... Feriity Syney Local Health Distict Wo... nswheref Dr Medical Director Acknowledged WA202253206pm.  UATMDSVR  14/11/2022532
19/09/2022 152:52pm.  Submitted ACTE077 Canbera Heakh Services epic  Emergency Depa... Canbera Healh Services spic  acthepic Dr Medical Director2 Acknowledged 19/09/2022 157:24pm.  Or Medical Direct... 19/09/2022 1:57...
17/06/2022 12:56:19pm.  Autosaved MH4333 Moriash Health Specialst Consu... Dietetics - Padia... Monash Heath Specialst Consu... mhersfer Or Bronwyn Gilks... 17/06/2022 125,
17/06/2022 12:45:04p.m.  Submitted MH-4328 Moriash Health Specialist Consu .. Dietetics - Acuit C... Monash Heakh Specialist Consu... mherefer O Bronwyn Gilkspie Acknowledged 17/06/2022 340:16pm. UATMD-SVR  17/06/2022 340,
11/02/2022 158:07pm.  Audosaved EH-6990 Eastem Heath Referal Gastroenterology ... Eastem Health Referal o easthoda Dr Medical Director 11/02/2022 1:58.
16/06/2021 11:20:13am.  Autosaved k2393 Moriash Health Specialist Consu... Neurosurgery -A... Manash Heakh Speciaist Consu... mherefer Or Brorwyn Gills... 16/06/2021 112
16/06/2021 10:21:24am.  Atosaved MH-2352 Moniash Health Specialist Consu .. Ear Nose and Thr... Monash Heakth Specialst Consu... mherefer Dr Bronwyn Giles... 16/06/2021 10:2.
16/06/2021 548:07am.  Autosaved MH-2391 Moriash Health Specialist Consu .. Dematology Moriash Health Specialist Consu... mherefer D Bronwn Gills... 16/06/2021 948,
24/08/20203:38:35pm.  Autosaved EH-4263 Eastem Heath Referl Aergy Eastem Health Referal Fom  eastheda Or Browyn Giles... 24/08/2020 3:40..
26/02/2020 1244:15p.m.  Autosaved NNSW-1408 Northem NSW Local Heath Dic... Respratory Cinic  Notthem NSW Local Health Dist... nnswlhds Or Medical Director 25/02/2020 124,
25/02/2020 115211 am.  Autosaved NNSW-1403 Northem NSW Local Heakh Di... Respiratory Cinic  Nothem NSW Local Health Dist... nnswhds Dr Medical Director 25/02/2020 11:5.
25/10-20193:2618pm.  Adtosaved NNSW-585 Northem NSW Local Heakh Dis... Respiratory Cinic  Nothem NSW Local Health Dist... nnswlhds Dr Medical Director 16/12/2019 121
25/10/2019255:42pm.  Adtosaved NNSW-583 Northem NSW Local Heakh Dis... Respratary Labor... Notthem NSW Local Health Dist.. nnswihds Dr Medical Director 25/10/2019 255..
1/07/2019 115504 am.  Submited MAC 336 Wy Aged Care Referal My Aged Care Re... My Aged Care Referal agedefm Dr Medical Dirsctor Acknowledged 16/08/2019 11:46:02am.  Dr Medical Drector 16/08/2019 11:4
Webste || Feedback | Hep Medical Certficate || Leter Template 52 || Letter Tempiate #3 || Webste #1 || Webste 52
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Step 4. Here you will find a list of your available services. Click on SA Health underneath Referred Services.

P2} HealthLink 00 1 0 s
=L ca s

Corlﬂectiﬂg with care helpdesk@healthlink.net

Make a referral | Update referral - Tasmania Update referral - SA Health

Specialists, Allied Health Providers and GPs

‘ BR specialists & Referrals Refer to Private Specialst

General Services

—This is the AU UAT Environment— NSW Certificate of Capacity
NSW Certificate of Capacity External Demo RetumToWorkSA Work Capacity Certificate

Referred Services

ACT Public Outpatient and Community Application for ACT Approval to Prescribe Controlled Medicines
Austin Health Banyule Community Health

ccCHIP - Cardiometabolic Health in Psychosis Chris O'Brien Lifehouse Services

DPV Community Health Eastern Health

HealthLink Logging Service Hearing Australia Medical Certificate

Mercy Hospital for Women Maonash Health

My Aged Care Referral Northern Health

Northern NSW LHD — eReferrals Morrera Sydney Local Health District Services

PRP Diagnostic Imaging

Step 5. Click on the service and facility you wish to refer to and select Continue at the top right, this will launch the
SmartForm.

B2

Royal Adelaide Hospital

GLoN  Government of South Australia u
;‘*g‘s SA Health
——
Cardiology < Facility* > Queen Elizabeth Hospital

+1 Allied Health ~
+ Anesthesia
- Bariatric Assessment
- Breast
- Bums
COVID-19

+ Cancer

-

- Cardiology
: Cardiology - Paediatrics
- Cardiothoracic
-~ Cardiothoracic - Surgery
Child Development Unit
Child Protection Services
- Child and Adolescent Mental Health Services (CAMHS)
+}- Chronic Pain
+ Cleft and Craniofacial
Colorectal

- Critical Pain
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Step 6. An example of the form below will be displayed. Complete all fields that have an asterisk (*). Patient data
will be pre-populated from your clinical software where available.

Please Note: HealthLink is working with Medical Director on a solution for Medications populating on the SmartForm.

Government of South Australia HL

Pl S Health
ey ENT & Maxillary Facial - Paediatrics Preview | Park | Helpw

s

Requested Information 4 | The Department of Health and Wellbeing supports the right of our patients to choose to be treated as either a private (Medicare
ENT & Maxillary Facial - Paediatrics | Bulkbilled) or public (hospital funded) patient. Patients attending the clinic with a named referral will be booked in with an appropriate
specialist who will have oversight of their treatment. If the patient chooses to be a private patient, the doctor will be able to bulk-bill
Medicare for the services they provide. Patients attending the clinic with an un-named referral will be seen by the attending doctor in
the clinic and will be a public patient, funded by the hospital. There is no cost to the patient for either option. Triage and appointment
scheduling is based on clinical need for all patients.

Attachments / Reports

Mo reports selected 1 5 * . .
No files attached Treated as public or private ) Public ) Private

Referral Date” 10/08/2023
Medications, Allergies, Referral Continuation* O New
Alerts
No long term medications specified O Amended referralfupdate previously sent referral

Mo medications specified

Mo medical wamings specified O Renew expired referral

Medical, Social and Family Referral Period” 12 months v
History

Mo medical history specified

J Urgent Access Referral

In the opinion of the referring clinician this patient may require review more expediently than can be managed with an Urgent
(category 1) triage category.
Patient Information r'y
Carmen Actpnh

No patient ID available Referral Details* [ Browse for Consultation Notes
12/05/1963

Referrer Information
Best Practice

0000000Y “
Mo Different Regular GP

Interpreter Required™ O Yes ® No

Is this person available for telehealth (video conference) O Yes O Ne @® Unknown
consultation?*

Special Needs / Reasonable Adjustments for Disability* O VYes ® No O Unknown
Is the patient under the Guardianship of the Minister?* O Yes ® MNo O Unknown
= e S s

If you need to gather more information pertinent to the referral or need to complete the form later, you can Park
the SmartForm by clicking the Park button at the top right.

Government of South Australia HL

w S Health 7/ \|
Z ENT & Maxillary Facial - Paediatrics Preview( | Park [)delp~
S— A

Form parked successfully. Please note that attachments selected from your PC need to be re-

Requested Information A o
attached when resuming the parked form.

ENT & Maxillary Facial - Paediatrics
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Step 7. A warning sign

Government of South Australia
Sh Health

n will notify you if there are incomplete/incorrect information.

riL
Preview | Park | Help~

ENT & Maxillary Facial - Paediatrics

Requested 1nfom1atio§ A
ENT & Maxillary Facial - PasdidNg

Attachments / Reports
Mo reports =elected
Mo files attached

Medications, Allergies,
Alerts

Mo long term medications specified
Mo medications specified

Mo medical wamings specifisd

Medical, Social and Family
History
Mo medical history specified

FPatient Information
Carmen Actpnh

Mo patient ID available
1210511963

A

-

The Department of Health and Wellbeing supports the right of our patients to choose to be treated as either a private (Medicare
Bulkbilled) or public (hospital funded) patient. Patients attending the clinic with a named refemral will be booked in with an appropriate
specialist who will have oversight of their treatment. If the patient chooses to be a private patient, the doctor will be able to bulk-bill
Medicare for the services they provide. Patients attending the clinic with an un-named referral will be seen by the attending doctor in
the clinic and will be a public patient, funded by the hospital. There is no cost to the patient for either option. Triage and appointment
scheduling is based on clinical need for all patients.

Treated as public or private® O Public O Private
Referral Date™ 10/08/2023
Referral Continuation® O New

O Amended referrallupdate previously sent referral
) Renew expired referral

Referral Period” 12 months v

[J Urgent Access Referral

In the opinion of the referring clinician this patient may require review more expediently than can be managed with an Urgent
(category 1) triage category.

Referral Details™ [ Browse for Consultation Notes

Step 8. You can review the form is completed correctly before submitting by clicking Preview. The form will
prompt you of any missing information.

Government of South Australia

fou
w SA Health

riL

ENT & Maxillary Facial - Paediatrics

MD Park | Help~

Requested Information A
ENT & Maxillary Facial - Paediatrics

Attachments / Reports
No reports selected
Mo files attached

Ss—— Fe
Flease fix the following errors:

Patient 1d Medicare Number must be no more than 10 characters long
Medicare reference number is a required field

Patient Consent is a required field

Treated as public or private is a required field

Referral Continuation is a required field

Referral Details is a required field

These templates have been developed with support from Adelaide PHN



Step 9. Once all the information has been entered and you have previewed the referral, click submit. This will
safely and securely send the form electronically via HealthLink.

Preview, no

Gavernment of South Australia
5S4 Health

ENT & Maxillary Facial - Paediatrics

Patient: Ben Smith, 8yrs, M, DOB 01/08/2015, PH: 81710452
Residential address: 5 Post Road, Morth Ward, QLD 4810
Postal address: same as residential address

Referred by: Bronwyn Gillespie, MD-Test Healthlink {(Marketplace Partner), Prov. No. 3340332Y, HPI-O
2003629900026770, HPI-1 3003619900033421, PH 0744015650, FAX 0744015651

Clinical Referral Information

The Department of Health and Wellbeing supports the right of our patients to choose to be treated as either a
private (Medicare Bulkbilled) or public (hospital funded) patient. Patients attending the clinic with a named referral
will be booked in with an appropriate specialist who will have oversight of their freatment. If the patient chooses to
be a private patient, the doctor will be able to bulk-bill Medicare for the services they provide. Patients attending the
clinic with an un-named referral will be seen by the attending doctor in the clinic and will be a public patient, funded
by the hospital. There is no cost to the patient for either option. Triage and appointment scheduling is based on
clinical need for all patients.

Treated as public or private: Public
Referral Date: 15/08/2023
Referral Continuation: New
Referral Period: 12 months

Step 10. Once submitted, a date and time stamp and details of the referral will be listed on the form.

[ Print ‘

Form sent on 15/08/2023 16:32 AEST

Gavernment of South Australia
54 Health

ENT & Maxillary Facial - Paediatrics

Patient: Ben Smith, 8yrs, M, DOB 01/08/2015, PH: 81710452
Residential address: 5 Post Road, Morth Ward, QLD 4310
Postal address: same as residential address

Referred by: Bronwyn Gillespie, MD-Test Healthlink (Marketplace Partner), Prov. No. 3340332Y, HPI-O
2002629900026770, HPI- 80035619900033421, PH 0744015650, FAX 0744015651

Referral date: 15/08/2023 16:32 AEST

Clinical Referral Information

The Department of Health and Wellbeing supports the right of our patients to choose to be treated as either a
private (Medicare Bulkbilled) or public {hospital funded) patient. Patients attending the clinic with a2 named referral
will be booked in with an appropriate specialist who will have oversight of their freatment. If the pafient chooses to
be a private patient, the doctor will be able to bulk-bill Medicare for the services they provide. Patients attending the
clinic with an un-named referral will be seen by the attending doctor in the clinic and will be a public patient, funded
by the hospital. There is no cost to the patient for either option. Triage and appeintment scheduling is based on
clinical need for all patients.

Treated as public or private: Public
Referral Date: 15/08/2023
Referral Continuation: New
Referral Period: 12 months

In the opinion of the referring clinician this patient may require review more expediently than can be managed with
an Urgent (category 1) triage category.

These templates have been developed with support from Adelaide PHN



Step 11. A copy of the submitted form is saved directly to the patient file in the Letters section.

% File Patient Edit Summaries Tools Clinical Comespondence Assessment Resources Sidebar MyHealthRecord  Messenger  Window Help

$#=RAEE e RADGC I PN OO0 28 S ¢ IO | | [ Go MDReference_|

[MR BEN SMITH @yrs) ] [DOB: 0170872015 Gender: Mae Oecupation: | I T7m57s [[] Emai: |

5 Post Road. Noth Wrd. Qld 4810 Record No: | ATSE | Mobie:
Alergios & [CATS | Pension No: | Ethmicty: | Work: |
g‘;‘;‘::ﬂs | Smoking i | HiNo: | Home: [E1710452
Warngs: o MtectFoed: | Recals
@ Summary | B, Curent Fx [ %) Progress [ £ Pest history | & Results| Letters Documents | B8 Oldsarpts | & tmm.| 7 Acupunciure | ' Ce [ & MDEchangs [ HL Healhlink
Preview - Bottom = | Hide Preview | Clear Filters | Move Location | Docum: dSMS | Scan ~ | Import = | Print v | Add | Delete | Search | Clear Search | Refresh | Send To My Record | Remove From My Record | Send Via MDX
|6016R5cwds Select Ml
Recipient/Doctor Zoom |PageWidth ||| Open Externally
ENT & Mavilary Facial - Pacdiatrics uih Ausiralian Health Referral Fomn ~
15/08/2023 Gastrosrterology and Hepatology - Pa. South Australian Health Referral Fomn
14/08/2023 General Medicine - Pasdiatics South Australian Health Refermal Fom
14/08/2023 ENT & Masdlary Facial - Pacdiatrics South Australian Health Refermal Fomn Form sent on 15/08/2023 16:32 AEST
14/08/2023 Gastroerterology and Hepatology - Pa. South Australian Health Refermal Fom
370872023 Gastroerterology and Hepatology - Fa. South Australian Health Referal Fom ENT & Maxillary Facial - Paediatrics
Patient: Ben Smith, 8yrs M, DOB 01/08/2015, PH: 81710452
Residential address: 5 Post Road, North Ward, QLD 4810
Postal address: same as residential address
Referred by: Bronwyn Gillespie, MD-Test Healthlink (Marketplace Partner),
Prov.No. 3340332Y, HPI-O 8003629900026770, HPI-| 8003619900033421,
PH 0744015650, FAX 0744015651
Referral date: 15/08/2023 16:32 AEST
Clinical Referral Information
The Department of Health and Wellbeing supports the right of our patients to
choose to be treated as either a private (Medicare Bulkbilled) or public (hospital
funded) patient. Patients attending the clinic with a named referral will be
booked inwith an appropriate specialist who will have oversight of their
treatment fthe patient choosesto be a private patient, the doctor will be able
to bulk-bill Medicare for the services they provide. Patients attending the clinic
with an un-named referral will be seen by the attending doctor in the clinic and
will be a public patient, funded by the hospital. There is no cost to the patient for
either option. Triage and appoiniment scheduling is based on clinical need for
all patients
Treated as public or private:
Public
< u > NP . e
Previous | Next | Reassign Patient | Assign Recipient | Notify | Action | Add Recall | View Signature | Audit History
| Webste || Festback | Help ] Medical Certficate || Lefter Template #2 || Lefter Template #3 || Webste #1 || Websie #2
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Accessing Parked SmartForm Referral

Forms

Step 1. To access a Parked form from the patients record,

%5 File Patient Edit Summaries Tools Clinical

select the HealthLink tab.

Comespondence Assessment Resources Sidebar MyHealthRecord Messenger Window Help

+=RABEAVYPADC I VN ORI BT S § IDE

\MR BEN SMITH (8yrs) v ‘DOE 01/08/2015 penae« Male Occupation ‘ ‘ 20m 1% @ Email ‘
5 Post Road. Notth Viard. QId 4810 Record No: | ATSE | Mobie:
Hlergios & [CATS ] Pemson No: | Binicty: | Viotk: |
e | smokang e | HiNo: | Home: E1710452
[ =] MesttRecors: | Fecalls

@ summay| B Curent x| Frogress| 61 Pasthistoy| & Resuts [ [F] Letters| ) Documents [ Od scrpts | #° mm.| ~ Acupuncture | 41 Ce

e MDExd\angeI Heannunkl

New Form | Resume | Delete | Clear Fiters | Refresh | Error Detail

80f8 Records

Date Created Fomn Status Message D Recipiert

15/08/202321653pm.  Submited SAH2572 South Ausiralian Heath Referal  Gastroerterclogy .. Soth Ausiralian Health Refermal . saherefs Dr Brormyn Gillespie 15/08/202321900pm.  UATMDSVR  15/08/2023215,
8/08/2023 451:20pm.  Submitied SAH2520 South Ausiralian Heath Referal  Gastroerterclogy .. South Ausiralian Health Referal . saherefs Dr Brormyn Gillespie 8/08/202345340pm.  UAT-MDSVR  8/0B/2023 453;
2/08/2023 11354 am.  Subritied SAH2456 South Ausiralion Heath Referal  Gastroerterclogy .. South Ausiralian Health Referal . saherefs Dr Brormyn Gillespie 14/08/2023 6:1054pm.  UATMDSVR  14/08/2023 610,
31/07/20235507p.m.  Subritied SAH2432 South Ausiralian Heath Referal  ENT & Masilary F.. Soth Ausiraiian Health Referal . saherefs Dr Brormyn Gillespie 14/08/2023 6:1054pm.  UATMDSVR  14/08/2023 610,
31/07/20235:54:32p.m.  Submitied SAH2431 South Australian Heath Refersl  ENT & Madlary .. South Austraiin Heakh Refemal . saherefs Dr Bromwyn Gillsspie Acknowiedged 15/08/2023 6:3420pm. UATMD-SVR  15/08/2023 6:34.
31/07/202355220pm. _ Parked AH2430 outh Australian Heath Referal  ENT & Maslary F. h Austraian Heakth Referral . szherefs Dr Bronwyn Giles . 15/08/2023 6:47.
31/07/2023550:42pm.  Parked SAH2429 ‘South Austrlian Heath Refersl  Endocrine & Dicb... Soth Austraiin Heakh Refemal . saherefs Dr Brorwyn Gils .. 31/07/2023 5:50.
31/07/202355008p.m.  Submitted SAH2428 ‘South Australian Heath Referal  General Medicine... Soth Austraian Heath Referal . saherefs Or Brorwyn Gilespie Acknowiedged 14/08/20361254pm. UATMDSVR  14/08/20236:12.

Step 2. From the available list, double click on the Parked form you would like to open.

%> File Patient Edit Summaries Tools Clinical

Comespondence Assessment  Resources Sidebar MyHealthRecord Messenger Window Help
= REBECYPACE I OW @OAE 2T S5 8 006 | | [Ge moReference |
\MREEN SMITH (8yrs) v| ‘DOE 01/08/2015 |Gendar Male Occupation | ‘ 20m 15 @ Email |
5 Post Road. North Ward. @id 4810 Record No: | ATSE | Mobile: |
Hlergies & [CATS . | Pension No: | Ethnictty: ‘ Work |
pdvense | Smoiang kb | HINo: | Home: [Bi710452
Wamings ClMyHeanhREcmd ‘ Te 5

@ Summay| B, Cument x| Progress| &2 Pasthistory| @ Resuits| [F]

Letters | ) Documents| &  Odscripts| #° imm.| ~* Acupunciure | 4 Comespondence | & MDExchange| HL HealihLirk

NewForm | Resume | Delete | ClearFifters | Refresh | ErrorDetail

8 of 8 Records

Date Created Fom Status Message 1D [7]] Type Subject Descrption Recipient Sender Ack Status Ack Date User Name Date Updated
15/08/2023 2:16:53pm,  Submited SAH2572 South Australian Health Referal  Gastroenterology ... South Australian Health Referal .. sshersfs Dr Bromyn Gllespie Acknowledged 15/08/2023 21900pm.  UATMDSVR  15/08/2023 213
8/08/2023 45120pm.  Submitted SAH2520 South Australian Health Referal  Gastroenterology ... South Australian Health Referal .. ssherefs Dr Bronwyn Gllespie Acknowledged 8/08/202345340pm.  UATMDSVR  6/08/2023453.
2/08/202311:35:3¢ am Submitted SAH-2456 South Australian Health Referal ~ Gastroenterology ... South Australian Heslth Refemal . saherefs Dr Bronwyn Gillespie: Acknowledged 14/08/2023 6:10:54 p.m. UAT-MD-SVR 14/08/2023 6:10.
31/07/202355507pm.  Submited SAH2422 South Ausiralian Health Refersl  ENT & Masilary F... South Australian Heslth Referal .. ssherefs Dr Bromyn Gllespie Acknowledged 1408/20236:1054pm. UATMDSVR  14/08/20236:10,
31/07/2023 5:5432 pm isiad SAH2421 South Australian Health Referral  ENT & Mavdlary F... South Ausiralian Health Referal ... saherefs Dr Bronwyn Gilespie Acknonledged 15/08/2023 6:4:20pm.  UAT-MD-SVR

31/07/2023 5:52:20 pm Parked SAH-2430 South Australian Health Referal ~ ENT & Maxdllary F... South Australian Heslth Refemral . saherefs Dr Bronwyn Gilles.
31/07/2023 5:50:42 pm SAH-2423 South Australian Health Referal ~ Endocrine & Diab... South Australian Heslth Refemal . saherefs Dr Bronwyn Gilles_.. 31/07/2023 5:50.
31/07/2023 55008 pm.  Submited SAH2428 South Australian Health Referal  General Medicine... South Australian Health Referal .. ssherefs Dr Bromyn Gllespie Acknowledged 14/08/2023 6:1254pm. UATMDSVR  14/08/20236:12.

Step 3. You can also use this area to see previously Submitted and Autosaved forms.

™ File Ppatient Edit Summaries Tools Clinical Correspondence Assessment Resources Sidebar MyHealthRecord Messenger Window Help

[

$=RABEB /O FALG | PN GO BT ) 0B | | [ Go MDReference |
MR BEN SMITH (8yrs) | [DOB: 01/08/2015  [Gender: Male Occupation: | [ 2¢m51s [f] Emai: |
5 Post Rosd. ot Viard. G 4810 Record No: | ATS [ Moble:|
Alergies & [CATS | Pension No: | Bricty: | Wor: |
fem - | smoieng ke | HiNo: | Home: [§1710452
— - | MyHealRecord: | Recalls
[@ summay| R, Curert R[> Progress[E1 Past history | @ Resuts | [E] Letters| € Documerts | & Odscripts [ & imm. |~ Acupuncture | 4 G [ i MDExchange| HL Heathlink

NewForm | Resume | Delete | ClearFilters | Refresh | Error Detail

8of 8 Records

DeteCrated v f¢)| Fom Status Message D Type Desaiplion Sonder Ack Status Ack Date Date Updted
15/06/2023 21653pmf  Submted SAH2572 South Ausiralin Health Referal  Gastrosnierology ... South Australian Health Refera .. saherefa Dr Bromwm Gilespic Acknomiedged 15/06/202321900p . UATMDSVR  15/08/20232:18
8/08/2023 451:20p m. ‘Submitted SAH-2520 South Australian Health Referal  Gastroenterology ... South Australian Health Referral ... saherefs Dr Bronwyn Gillespie Acknowledged 8/08/2023 4:53:40pm UAT-MD-SVR 8/08/2023 4:53:
2/08/2023 11:35:34 a m| Submitted 'SAH-2456 South Australian Health Referal ~ Gastroenterology ... South Australian Health Referral .. saherefs Dr Bronwyn Gillespie Acknowledged 14/08/2023 6:10:54 p.m. UAT-MD-SVR 14/08/2023 6:10.
3/07/202355507pm]  Scbmited SAH2432 South Austaian Hoath Reforal  ENT & Madlary F... South Austrlian Health Referl .. saherefs Dr Bromwyn Gilespic Acknoviedged 14/06/20236:1054pm.  UATMDSVR  14/08/20236:10.
31/07/2023 5:54:32 p mf Submitted SAH-2431 South Australian Heatth Referal  ENT & Maxdillary F... South Australian Health Referral ... saherefs Dr Bronwyn Gillespie Acknowledged 15/08/2023 6:34:20p m. UAT-MD-SVR 15/08/2023 6:34.
31/07/2023 5:52:20 p m| Pariced SAH-2430 South Austrlian Health Referal  ENT & Madllary F... South Australian Health Referral ... saherefe Dr Bronwyn Gilles... 15/08/2023 6:47.
31/07/2023 550:42p ) Perked 5AH2429 South Austmian Heath Referal  Endocrine & Dieb... South Austrlian Health Referl .. saherefs Or Bromyn Giles... 31/07/2023 550,
] SAH2428 South Austaian Heath Referal  General Medicine... South Austrlian Health Referl .. Or Bronmyn Gilespie. Acknowiedged 14/08/20236:1254pm.  UATMDSVR  14/08/20236:12
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Viewing Acknowledgements for
Submitted SmartForm Referrals

Step 1. To view the ‘Ack Status’ of the referral from a patient record, select the HealthLink tab.

|© Summaryl R, Cument Fk|’9 ngressIEI Past h\storyl a Hesultsl Leﬂersl ﬂ Documents | B Old scnptslf \mm.l// Acupuncturel E] Correspcndencelﬁ MDEﬂ:haﬂgI FL  Healthlink

NewForm Resume | Delete | Clear Filters | Refresh | Error Detail

40 of 40 Records
Date Created v Form Status Message 1D Type Subject Description Recipient Sender Ack Status
022 g a b ed p 0 Pust 23 efera ardiclogy - AP Auist 2 efemral Fo ahreftst Dr Medical Directo Acknowledged
28/03/2022 45247 pm Submitted NH-4162 Morthem Health Diabetes - Or Sur...  Morthem Health northref Dr Medical Director Acknowledged

Step 2. From the available list, select the referral you wish to view. Under Ack Status ‘Acknowledged’ refers to SA
Health having received the referral.

[ Summay| R, Curent Rx| % Progress| B2 Pasthistory| B Resuts| Letters| ] Documents| B8 Oldscripts | #° imm.|  Acupuncture | 4] Comespondence | & MDExchange| HL HeathinkL
NEWForm Resume | Delete | Clear Filters | Refresh | Error Detail

40 of 40 Records

Date Created v Form Status Message |1D Type Subject Description Recipient Sender Ack Status

8 022 3:31a bmitted A D Austin Health Refera ardiology - A/P fustin Health Refemal Fo ahreftst Dr Medical Directo Acknowledged
28/03/2022 452:47pm.  Submitted NH-4162 Northem Health Diabetes - Or Sur...  MNothem Health northref Dr Medical Director ] g
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Viewing Notifications received for
Submitted SmartForm Referrals

Step 1. To view notifications associated to a submitted referral, select Correspondence then Check Holding File.

Correspondence ISearch Resources

Check Helding File.., ]
Download F4

Sidebar

Open File Patient User Tools Clinical

Outstanding Requests..,
Actioned [tems
SMS r

Step 2. From the Holding File, select the patient notification you wish to view.

B File Edit Patient Action Window Help

Preview - Full + | Hide Preview | ClearFilters | Move Location | Document Details | Scan = | Import = | Print = | PrintList ~ | Delete | Refresh | Send Via MDX
210f 21 Records
Date Collected Patiert Subject Recipiert/Doctor Description ‘Sender/Provider Type Date Created '] | Location Source
15/08/2023 Hall, Laura RSD - Notfication Bronwyn Gilespie SA Health Notfication 15/08/2023 Document DI
15/08/2023 SMITH, BEN RSD - Notfication Bronwyn Gilespie SA Health Notfication 15/08/2023 Documert: ]
15/18/2023 SMITH, BEN RSD - Notfication Bronwyn Gilespie 54 Heatth Notfication 15/08/2023 Document Gl
15/08/2023 Hall, Laura RSD - Notfication Bronwyn Gilespie SA Health Notfication 15/08/2023 Document ]
15/08/2023 HALL, LAURA RSD - Notfication Bronwyn Gilespie SA Heatth Notfication 15/08/2023 Documert sl
2| Name: Hal, Laura ~ | Subject RSD - Ntfication
o 2| 1t e
DOB-TI/IE/1550 Gender: F Requestad Complels: Final
IHI No: Performed: 15/08/2023
Lab. Reference:
Dets Roquosiod: / / . | Sender/Provider:  SA Heath
Zoom 100% | Open Externally

Demographics and Contact Details

Name: Hall, Laura

Address: 31 Waymouth Street
Adelaide. 5000
D.0B 01/08/1990 =
Gender: F
Medicare No
Person or Organization
Referred to Provider Bronwyn Gillespie
Referring Provider SA Health
Facility Location:
eferree

Referrer

Discharge Information Type:
o Srmrnn: JYS—

Step 3. Assign the Notification to the patient file by selecting Action and the appropriate notation.

I
H Previous | Mext | Reassign Patient | Assign Recipient JAction JNo Action | Discuss | Return Urgently | Add Recall | Edit Patient | Open Patient | View Signature | Audit History | Close
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—— — ——————|
Insert notation from list Insert comment from list

Mo achion blah
Return Urgently
Dizcuss

Step 4. The Notification will appear under the Documents tab of the patient record.

—
‘@ Summaryl R, Cument F&I ’9 F‘mgrﬁsl 3 Past hiﬂnryl a Hea.lltsl Letters ﬂ DOCLIlTleﬂtS|F Old m’iptsl/ Imm |/ Acupundurel ﬁ Corrmpcﬂdencel < MDEmhangel HL HeatthLink

Preview - Full ~ | Hide Preview | Clear Filters | Move Location | Document Details | 5S¢ w Import - | Print ~ | Add | Delete | Search | Clear Search | Refresh | Send To MyHealthRecord | Remaowi
1of 1 Records
Date Created ||| Subject " || Description || Comment ‘|| Date Collected  w ||| Type || Date Checked “f || Checked “f'|| Notation i

0 0 D 0 0 0 0 D ct

For more information and tutorials on SmartForms visit the HealthLink website

https://au.healthlink.net/products/smart-forms/

These templates have been developed with support from Adelaide PHN


https://au.healthlink.net/products/smart-forms/

