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From 
the Chief 
Executive 
Officer
Hello and welcome to the June edition of 
Southern Health News, my last edition as Chief 
Executive Officer of SALHN.

As you may have heard, my last day at SALHN 
will be 30 June. I leave the organisation with 
a mixture of emotions – excitement at the 
new challenges that lay ahead for me, sadness 
at saying goodbye to the most wonderful, 
hardworking and professional staff, and fulfilment 
at what we as a health service have achieved 
together over the past three and a half years.

To say we have not had our challenges is an 
understatement, not least of which has been 
the COVID-19 pandemic. But we have faced 
our challenges with dignity, determination and 
grace and I think we are a better health service 
as a result. I notice we are kinder to each other 
these days; we think more about the sick, the 
vulnerable and those struggling. I hope we 
continue to see these qualities as we enter a 
brighter, healthier and more certain future.

I am proud to bring you this edition of Southern 
Health News. As always, it showcases our 
achievements as a thriving health service and 
acknowledges our incredible staff.

FMC’s new Paediatric Emergency space is now 
complete, and our littlest patients and their 
families are receiving care in a brighter, nicer 
space. The children are loving the underwater 
theme, and parents and staff appreciate the 
space, extended facilities and more efficient care. 
You can read more on pages 4-5.

In other achievements for the south, a new 
community COVID-19 vaccination clinic has 
opened at Noarlunga (see page 3) and our new 
Aboriginal cadets begin their nursing journey at 
Flinders Medical Centre (see page 9). We also 
recognise our volunteer service – the envy of 
hospitals and health services around the nation – 
on pages 6-8.

I close by wishing you all the best for the future. 
Thank you for your support, your care and your 
understanding during my time at SALHN – it has 
meant a great deal to me on both a personal and 
professional level.

PROFESSOR SUSAN O’NEILL
Chief Executive Officer

Southern Adelaide Local Health Network
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The Southern Adelaide Local Health 
Network (SALHN) provides care for 
approximately 370,000 people living 
in the southern metropolitan area of 
Adelaide, as well as providing a number 
of statewide services, and services to 
those in regional areas. More than 7,000 
skilled staff provide high quality patient 
care, education, research and health 
promoting services.

Health services which form the Southern 
Adelaide Local Health Network include:

 > Flinders Medical Centre; Noarlunga 
Hospital and the Repat Health Precinct.

 > Intermediate Care Services provided 
at GP Plus Super Clinic Noarlunga and 
GP Plus Health Care Centres at Marion 
and Aldinga/Seaford, in addition 
to Aboriginal health services and 
Aboriginal family clinics, health services 
in people’s homes and the Aged Care 
Assessment Team (ACAT).

 > Southern Mental Health inpatient 
services at Flinders Medical Centre, 
Noarlunga Hospital and Jamie 
Larcombe Centre, including specialised 
services for eating disorders, veterans’ 
mental health and problem gambling. 
Community based mental health 
services include the Adaire Community 
Mental Health Centre at Noarlunga, 
the Inner South Community Mental 
Health Centre (collocated with GP 
Plus Marion), and the Southern 
Intermediate Care Centre and Trevor 
Parry Centre, which are both located 
at Noarlunga.

For more information about our services 
visit www.sahealth.sa.gov.au/SALHN

Southern Health News is generously 
supported by The Volunteer Service for 
Flinders Medical Centre Inc.

COVER: Baby Alice and her mum Ellen 
Dubieniecki in the new Paediatric Emergency 
Department.

The Southern Adelaide 
Local Health Network is 
proud to be supporting 
the COVID-19 vaccine 
national roll-out strategy.

The Noarlunga Centre COVID-19 
Vaccine Clinic is now open for 
bookings for eligible members 
of the public.

The Clinic is located on 
Community Drive, Noarlunga 
Centre, with access via 
Goldsmith Drive.

The clinic is open 7 days a week. 
Opening hours are:

 > Friday to Wednesday  
9.00am to 4.00pm

 > Thursday  
12.30pm to 7.30pm

To check if you are eligible 
and to book an appointment 
visit www.sahealth.sa.gov.au/
covidvaccine
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Greater access to 
COVID-19 vaccinations 
for people in the south
Southern Adelaide community 

members will now have greater 

access to the COVID-19 vaccine 

through an innovative mobile clinic 

which began this month. 

SALHN’s mobile vaccination clinic has been 
developed following consultation with local 
community groups and stakeholders. 

SALHN COVID-19 Program Executive Lead, 
Catherine Hughes said the mobile team 
is made up of clinical and administration 
staff who are trained to provide outreach 
vaccinations to the community. 

“We have been engaging and consulting 
with local community groups and 
stakeholders to look for opportunities and 
ways in which we could expand access 
for residents of southern Adelaide to 
the COVID-19 vaccine even further,” Ms 
Hughes said. 

“As a result of this consultation, we have 
established a mobile vaccination team to 
enable us to provide the vaccine to people 

within a setting they are most comfortable 
and supported in.

“In its first days, the team provided the 
vaccine to over 25 long stay inpatients 
at the Repat Health Precinct and more 
recently to attendees at the Masjid Omar 
Bin Alkhattab Mosque following the Friday 
prayer service. 

“We are continuing to work with more 
community leaders to plan more outreach 
clinics across the region and look forward to 
providing the community with details once 
these are finalised.”

Bookings for the COVID-19 vaccine are 
available at the Noarlunga COVID-19 
vaccination clinic. You can check your 
eligibility and book in for a vaccine via the 
SA Health website. 

Noarlunga COVID-19 
Vaccination Clinic 
opens
SALHN has reached a new 

milestone with the opening of the 

new Noarlunga Centre COVID-19 

Vaccination Clinic, achieving 10,000 

doses administered in it first 18 days.

The clinic can vaccinate around 5,000 people 
per week and is open 7 days a week, from 
9am–4pm Friday – Wednesday, and Thursdays 
12.30pm–7.30pm.

COVID-19 Program Executive Lead, Catherine 
Hughes, said that SALHN was proud to step up 
and open the dual stream mass vaccination clinic 
in Noarlunga so that it could continue to play its 
important role in the rollout program and start 
providing the vaccine to more South Australians.

The Noarlunga Centre COVID-19 Vaccination 
Clinic is located at Community Drive, Noarlunga 
Centre (opposite Noarlunga Supawash). 
Access to the clinic is via Goldsmith Drive into 
Community Drive.

To check if you or your loved ones are eligible 
and to book an appointment at the Noarlunga 
Centre COVID-19 Vaccination Clinic go to  
www.sahealth.sa.gov.au/covidvaccine.

For more information about the Noarlunga 
Centre COVID-19 Vaccination Clinic visit  
www.sahealth.sa.gov.au/salhn.

Community member Nurhayati, 
Community member MD. Fuad, SALHN 
Executive Lead COVID-19 Vaccination 
Program, Catherine, and SALHN 
COVID-19 Vaccinator, Jo. 
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Key features 
of the new 
Paediatric ED 
include: 
 > 13 new and 
refreshed 
treatment spaces

 > Underwater theme

 > Fit for purpose 
for patients and 
families.

The newly refurbished Paediatric 

Emergency Department (ED) at 

Flinders Medical Centre is complete, 

with young patients now able to 

receive their care in an underwater 

themed space.

The project to upgrade the ED forms part of 
$86 million Southern Health Expansion Plan 
(SHEP) involving a series of service moves 
that will boost health services in the south.

The finished paediatric space marks the 
completion of the first phase of the 
ED project and includes 13 refurbished 
treatment spaces, better separation from 
adult areas and new equipment to ensure 
staff have the right tools to continue 
providing high quality care.

The completion of the paediatric ED also 
means that construction on the next phase 
of the project can commence, which will 
create a refurbished ‘See and Treat’ area 
for adults. The staggered approach of the 
project is intended to limit the impact on the 
ED’s capacity much as possible.

Clinical Director of Emergency Services 
SALHN, Dr Andrew Blyth, said the paediatric 
ED has been designed and built specifically 
to provide an optimal environment for 
treating children and adolescents, including 
better separation from adult treatment areas.

“The expansion of the ED, including the 
Paediatric space, will significantly increase access 
to treatment spaces for all patients presenting 
to the ED and is part of ongoing work to 
minimise the wait time and improve care for 
patients attending the ED,” Dr Blyth said.

“We are looking forward to welcoming our 
patients, family and friends into the new 
paediatric space which will provide high 
quality care in a more modern and fit for 
purpose environment.

“This is an exciting time for health in the 
south and we appreciate the understanding 
of both staff and patients during this time 
as we work extremely hard to continue 
the delivery of high-quality care in a more 
modern environment, despite the minor 
disruptions throughout the construction 
period.”

FMC’s new Paediatric 
Emergency Department 

Baby Alice, 10 months, was 
recently treated in the ED. 
She is pictured with mum, 
Ellen Dubieniecki. 
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Amy Hawke visited the FMC ED 
with son Arthur, 15 months, and 
said the new space was 'great'.

Brothers Hunter, 5, and Logan, 
3, loved watching the tropical 
fish in the ED's waiting room.
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Celebrating 
our wonderful 
volunteers
When Flinders Medical Centre 

(FMC) opened to the public in 

1976, one hundred volunteers 

were waiting to ‘lend a hand’.

Forty-five years on, the Volunteer Service 
of Flinders Medical Centre Incorporated 
is still lending a hand, with more than 
500 people volunteering across three sites 
at FMC, the Repat Health Precinct and 
Noarlunga Hospital - and raising more 
than $15 million for vital research and 
patient care along the way.

Our ‘vollies’ are the friendly faces that 
guide patients and visitors to the services 
they require; the welcoming faces in the 
child minding service; the ‘flower team’ 
that bring colour and sunshine to the 
wards; the helpful assistants in the gift 
shop; the ‘drivers’ of the ward trolleys 
that bring magazines and books to 
patients; the food and beverage preppers 
and servers in the café and retail outlets; 
the shoulder to lean on in the Emergency 
Department during times of trauma; and 
the supportive helping hand across the 
wards and patient areas.

The service also offers governance support 
to the Spiritual Care Volunteers and the 
Veteran volunteers engaged in services at 
Jamie Larcombe Centre, Repat Veterans 
Wellbeing Centre and the Repat Museum.

The Pet Therapy program has also become 
a large part of the Service – growing 
from one dog operating for many years 
at Flinders Medical Centre to eight dogs 
across all sites.

“Throughout the height of the COVID-19 
pandemic our volunteers were deemed 
essential workers, providing wellbeing 
support to staff and consumers at FMC 
through the operation of selected retail 
outlets, and through vital frontline 
support in the FMC Emergency 
Department, Intensive Care and Critical 
Care Unit and the Guide Service,” said 
Justin Wharton, the Executive Director of 
the Service.

The Volunteer Service of Flinders Medical 
Centre is a vibrant, diverse and visionary 
service and because of that, has set the 
pace for many other volunteer services in 
Australia and internationally.

“We are incredibly proud of what they 
have achieved – and continue to achieve 
– each year,” said Professor Susan O’Neill, 
the Chief Executive Officer of SALHN.

“Importantly, the Volunteer Service is a 
major fundraiser for SALHN’s hospitals 
and health services and to date, has raised 
an incredible $15.1 million. The donations 
have helped provide vital patient care 
and support through programs, services, 
research and equipment.”

Donations  
have funded: 

 > Vital medical research

 > Cortical Stimulator Unit 
for Cancer Surgery

 > Printing of domestic 
violence assistance cards

 > Pain distraction virtual 
reality (VR) goggles for 
Renal Services

 > Nurture packs provided 
by Arts in Health for 
palliative care patients

 > Stroke-specific wheelchair 
for Ward 6DNS

 > Ambulatory blood 
pressure monitor for 
Cardiology

 > A Nautus Stimulator for 
brain surgery

 > A bladder scanner for 
Rehabilitation and Aged 
Care.

 > Free-standing blanket 
warmers for Ward 18V 
and the Intensive Care 
and Critical Care Unit

 > Replacement of seating 
in the FMC Outpatient 
Department

 > A new Fibroscan for the 
Haematology Department

 > Television sets, furniture, 
carpet and fittings for 
various departments.

Interested in becoming a volunteer?
If you are interested in becoming a volunteer contact either estelle.twigden@
fmcvol.org or megan.hirst@fmcvol.org to book in for an information session, 
 or call (08) 8204 3009.

The information session will include a tour of some of the volunteer areas and 
provide you with all the information you need to know about volunteering with 
our service, including an application form.

Rosalind Panrok has been 
guiding visitors and patients to 
FMC for almost 20 years.
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Every shift a rewarding 
challenge for Bev
Each week, Bev Donaldson walks out of the 

Flinders Medical Centre Emergency Department 

(FMC ED) knowing she has helped someone in 

some way.

It is that quiet knowledge that has sustained Bev as a 
volunteer in the FMC ED for more than two decades.

Sometimes it is a kind word or thoughtful gesture. Other 
times it is supporting patients and their families facing life-
threatening trauma such as a motor vehicle accident, heart 
attack or stroke.

“I never really know what my shift will involve until it unfolds, 
so I need to be flexible in my thinking. But I enjoy the 
challenges that come my way, and feel happy that I can 
make a difference with my role,” Bev said. “I especially love 
helping older patients because often they are alone and 
without support.”

Bev said listening was a key part of her role.

“It’s often an emotionally stressful time for a family, especially 
if they have witnessed a trauma. Listening is just so 
important; just to be there and listen to the vulnerable next 
of kin helps them get through their darkest hours.”

Bev has volunteered for a number of different organisations 
for 55 years – 20 of those in the FMC Emergency Department 
and 14 in the FMC Intensive and Critical Care Unit (ICCU). “I 
love working at FMC because my role is often one-on-one, 
which is very rewarding.”

In 2008, Bev was awarded the South Australian Government 
Joy Noble Medal in recognition of outstanding Volunteer 
service.

Bev Donaldson

Promoting 
FMC’s Volunteer 
Service a natural 
fit for Karen
Karen King’s mother always told her she should 

have been a nurse.

Instead, she entered the fast-paced world of promotional 
staff placement, training and co-ordinating staff and liaising 
with clients in a busy agency.

“It was probably a good call, because I think if I’d become 
a nurse I would have spent more time talking with patients 
rather than tending to them!” the effervescent new President 
of the Volunteer Service for the Flinders Medical Centre, 
Noarlunga Hospital and Repat Health Precinct said.

When Karen retired from her management role with a busy 
promotional staff agency six years ago, she told her friends 
and work colleagues she planned to “get back to planning 
tennis and work in a hospital.”

She has fulfilled both promises in spades – playing tennis 
twice a week (and becoming the Club’s Committee Secretary 
in the process) and working as a volunteer at Flinders 
Medical Centre three times a week (and taking on the role of 
President of the Volunteer Service in the process).

Karen has had many roles during her time as a volunteer, 
including running information sessions for new volunteers 
and on the Board of the Volunteer Service, first as a portfolio 
holder, then as Vice-President and now as President. Today, 
she combines her role as president with working in the FMC 
Postnatal and Breast Unit, providing support to patients and 
staff.

“I feel honoured to have accepted the position of President 
for the Volunteer Service. I enjoy the challenges and love 
communicating with other volunteers, patients, staff and the 
wider community.”

Karen King
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‘Milestone 
vollies’ keep 
on giving
FMC’s ‘milestone vollies’ have 

an incredible 245 years of 

volunteering between them.

Eighty-two-year-old Jill Aikin, of Bellevue 
Heights, is the leader in terms of service 
years – clocking up an incredible 45 years.

“The friendships keep me going,” said 
Jill, who has worked across a wide range 
of areas and roles in FMC including the 
Childminding Service and Ward Services.

June Barnett of Plympton Park, Fay 
Matthew of Plympton Park and Barbara 
Clayton of Hove are not far behind – with 
44 years’ service apiece.

“I’m giving something back for the good 
life I’ve had,” said Barbara, 87 years, who 
collates information for the FMC  
Pre-Admission Clinic.

Eighty-seven-year-old June still works one 
shift a week, also collating patient letters. 

“I highly recommend volunteering – I’ve 
made so many friends through it,” she 
said.

“It’s nice to do something that helps 
people,” said Fay, who works in Flower 
Services.

Eight-five-year-old Myra Waddell, of 
Belair, has been volunteering for 38 years 
and says “it feels good to know you are 
helping people.”

With 30 years’ service, Rodney Senior of 
Morphett Vale is the ‘junior’ of the group. 
He is a team leader in the Volunteer Gift 
Shop and says he likes to meet and help 
people.

LEFT TO RIGHT Jill Aikin, Rodney 
Senior, Justin Wharton, Barbara 
Clayton, Myra Waddell and Fay 
Matthew.

The many faces 
(and roles) of our 
volunteer service

Caitlin Miles, 20, 
volunteers in the FMC 
Children’s Playroom.

LEFT TO RIGHT Noarlunga Hospital 
volunteers Susana Talbot, Sharyn 
Rothe and Carmela O'Brien.

LEFT TO RIGHT Eleanor Helwig 
and Stacey Whitelaw work in 
the The Coffee Shop at FMC.

Rocco Colicchio cooks up 
a storm with his volunteer 
colleagues in FMC's courtyard 
each week.
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A group of Aboriginal and Torres Strait 

Islander cadets have started on their 

journey to become enrolled nurses 

at Flinders Medical Centre, as part of 

a new program aimed at eliminating 

barriers to a career in nursing.

The program, designed and led by SALHN with 
support from the Flinders Foundation, is a 
successful partnership between the Department 
for Innovation and Skills, the Australian Nursing 
and Midwifery Education Centre (ANMEC) and 
Baptist Care. Each organisation is focused on the 
same thing – supporting the cadets to succeed 
and boosting our Aboriginal and Torres Strait 
Islander workforce.

“Developing key relationships that benefit our 
staff and patients is an important part of what 
we do at FMC. This program clearly demonstrates 
the many benefits of a collaborative approach 
in recruiting diverse groups into our future 
workforce,” SALHN CEO, Professor O'Neill said.

Aboriginal cadets begin 
their FMC nursing journey

As part of the program, the cadets undertake 
a Certificate III in Individual support three days 
a week for 12 weeks, conducted by ANMEC, a 
service of the Australian Nursing and Midwifery 
Federation (SA Branch), followed by a three-week 
placement at Flinders Medical Centre (FMC) in the 
initial phase of training.

Baptist care also provides support cadets might 
need, including access to computers, transport, 
childcare and housing, to ensure cadets are 
armed with the right tools to tackle their study.

Cadets with a diverse range of experiences have 
commenced their training and will work across 
a range of different areas including mental 
health, general medicine, rehabilitation, aged 
care and palliative care. This program offers 
cadets an important opportunity to gain practical 
experience and employment through their studies.

“Aboriginal and Torres Strait Islander patients 
benefit greatly from access to care that is 
culturally appropriate and provided to them 
by fellow Aboriginal and Torres Strait Islander 
people, and this program is another way we can 

ensure this type of care continues to be provided 
at SALHN both now and into the future,” Prof 
O’Neill said.

“We are committed to increasing the number of 
Aboriginal and Torres Strait Islander nursing and 
midwifery staff across the Southern Adelaide 
Local Health Network to also boost access to 
culturally appropriate care for our patients.” 

Once the cadets have completed their Certificate 
III they will be appointed to an assistant in 
nursing (AIN) position. They will be based 
at Flinders Medical Centre and supported to 
undertake a Diploma in Nursing with the intent 
of permanent employment upon successful 
completion of the program.

“We look forward to welcoming the new cadets 
to FMC which will ensure we maintain the 
delivery of high-quality care in a diverse and 
culturally sensitive environment.”

LEFT TO RIGHT Telisha Lindsay, 
Evelyn Collinson and Chad Motlik

 Aboriginal and Torres Strait Islander 
patients benefit greatly from access to care that 
is culturally appropriate and provided to them by 
fellow Aboriginal and Torres Strait Islander people. 
PROF SUSAN O’NEILL, CHIEF EXECUTIVE OFFICER
SOUTHERN ADELAIDE LOCAL HEALTH NETWORK 
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Partnering the ‘link’ between 
services and consumers
The SALHN Partnering with Consumers 

Advisory Group (PwCAG) is an essential 

link between our health services and 

our consumers.

The group’s mission is to ensure that staff work 
together with consumers “to listen, act and 
make better together”. The group supports 
SALHN to achieve its goal of providing excellence 
in person and family centred care. SALHN is a 
state leader in engaging with its consumers, and 
has a mature culture of involving consumers at all 
levels of the organisation.

As a result of consumer feedback, PwCAG has 
advocated for various improvements to SALHN’s 
service delivery. One such improvement was 
the Fasting Guidelines Project, which changed 
SALHN’s fasting guidelines such that consumers 
are better nourished and hydrated in the event 
that their surgery or procedure is delayed. The 
initiative was recognised with an SA Health Award.

Other improvements driven by PwCAG which 
have resulted from consumer feedback include 
providing better wheelchair access and signage, 

and the installation of mobile phone charging 
stations in the Emergency Department.

PwCAG recognises the diversity of our 
community. To assist the group’s understanding 
of the needs of our community, the Aboriginal 
and Torres Strait Islander Consumer and 
Community Group, and the Mental Health 
Consumers and Carers Advisory Group 
provide advice to PwCAG about the needs 
of these consumer groups. An example of an 
improvement driven by the Aboriginal and Torres 
Strait Islander Consumer and Community Group 
is the recent recruitment and appointment of 
an Aboriginal Liaison Officer to the Noarlunga 
Emergency Department.

During COVID, PwCAG advocated for a greater 
understanding of our consumers’ needs. As a 
result, innovative ways of seeking feedback from 
consumers accessing our COVID testing clinics 
were developed. As a result of the feedback 
received, communication with consumers waiting 
in the COVID testing queues was improved, 
more shade was erected, and consumers were 
provided with water and seating in the queue.

PwCAG also set up a COVID Consumer 

Reference Group which met three times a week 

at the height of the pandemic to give advice 

on how to best support consumers who were 

experiencing vulnerability. The group consists of 

representatives from various consumer groups 

including from Culturally and Linguistically 

Diverse communities, Aboriginal and Torres 

Strait Islander communities, Homeless Veterans 

communities, and Mental Health Consumers. 

“It was a great experience. As consumers we felt 

valued. The hospital listened to us and made 

changes,” said Jo Hoiles, on the consumer 

members on the group.

How you can be involved

We are always keen to seek feedback from 

consumers who utilise our services, so that we 

can continuously improve the way we do things. 

If you would like to find out more about being 

involved please email the Consumer Engagement 

Unit Health.SALHNConsumerEngagement@

sa.gov.au

SALHN Patient and Family 
Representative and Consumer 
Co-Chair of the Partnering 
with Consumers Advisory 
Group, Peter King, is getting his 
function back on track following 
a recent stroke. 
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As a Patient and Family 

Representative and Consumer 

Co-Chair of the Partnering with 

Consumers Advisor Group, 

Peter King has long had a 

connection with SALHN and its 

services.

However, it wasn’t until he suffered 
a stroke four months ago that he 
unexpectedly experienced the services 
first hand.

“I’ve often been heard at SALHN saying 
‘trust in consumers brings trust from 
consumers. I’m pleased to say that my 
experience as a consumer of SALHN’s 
services has reinforced this,” Peter said.

Peter was relaxing at home when his 
vision became blurred and he found he 
couldn’t stand.

“I knocked over my coffee cup and my 
wife said my speech was incoherent, so 
she immediately called an ambulance. 
I remember being very worried for my 
future at that stage.”

Peter says he was treated immediately 
in the FMC Emergency Department and 
following a CT scan, was diagnosed 
with a mild stroke with speech dyspraxia 
and high order cognitive impairment.

Within three hours of his stroke he was 
admitted to the stroke ward at FMC.

Peter said he encountered ‘genuine 
partnership’ with a range of health 
professionals during his time at FMC.

A feature of his care was SIBR 
(Structured Interdisciplinary Bedside 
Rounds) - conversations involving the 
patient, pharmacist, an allied health 
representative, nursing representative 
and doctors.

“Observing the value of clinical handover 
firsthand certainly reinforced its 
importance to me,” Peter said.

As his diagnosis and treatment firmed, 
Peter’s thoughts turned to going home. 
It was then that he was introduced to 
SALHN’s Home Rehabilitation Service 
– which is made up of personnel 
from medical, nursing and allied 

health disciplines of physiotherapy, 
occupational therapy, speech pathology, 
social work, exercise physiology, 
dietetics, and pharmacy.

With a focus on intense, targeted 
rehabilitation programs, usually lasting 
for two weeks, the program enables a 
transition from ward-based treatment 
to home-based treatment and then on 
to day rehabilitation services as patients 
become more independent in their 
living.

Peter says even before he left hospital 
he was introduced to the concept of 
Home Rehab, so what followed the day 
after discharge was seamless transition 
of treatment which occurred in the 
home.

The program began with a functional 
assessment of Peter’s mobility and risk 
assessments regarding falls and safety 
provisions for Peter, his family and staff 
working in his house. On the first day 
the goals of the rehabilitation program 
were established and issues regarding 
nursing support were discussed, 
including the resources available for 
stroke patients.

Tele-rehabilitation services are offered to 
all home rehabilitation patients through 
the provision of a loaned IPad and Peter 
chose a mix of face-to-face and online 
tele-rehabilitation sessions focussed on 
speech pathology, exercise physiology 
and occupational therapy.

After two weeks of intensive Home 
Rehab, Peter moved to weekly sessions 
in the Day Rehabilitation program at 
SALHN.

From patient rep to patient: 
Peter’s journey to recovery
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We say farewell to 
Professor Sue O’Neill
After three and a half years 

at the helm of SALHN, Chief 

Executive Officer Professor 

Sue O’Neill has tendered her 

resignation.

Professor O’Neill will leave SALHN 
at the end of June to begin a new 
phase of her career giving more 
dedicated focus to her life-long 
work in improving health care 
systems and her involvement in 
academic research.

‘This next step in her career will no 
doubt continue to positively serve 
South Australia, our citizens and 
our healthcare system,” said Mark 
Butcher, SALHN’s Governing Board 
Chair.

Professor O’Neill leaves behind 
a lasting legacy. She led SAHLN 
through National Accreditation, 

introduced the Integrated 
Management System (IMS), SALHN’s 
Strategic Direction Map and has 
managed to steer SALHN into a 
favourable budgetary position.

Importantly, she also led SALHN 
during the COVID-19 pandemic as 
SALHN’s Commander in Chief of 
the Emergency Response using the 
award-winning IMS, which connects 
the wards all the way to the Board.

“Professor O’Neill has led SALHN 
with a sense of accountability, but 
more importantly with empathy 
and kindness and with our patient’s 
wellbeing central to every decision. 
Her tireless efforts and resilience have 
been pivotal to SALHN’s success.

“We are a better organisation 
because of Professor O’Neill’s 
leadership and on behalf of the 
Board, I thank her for her service,” 
Mark said.
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WWII Veteran Les Brown has long 

standing ties with the Repat Health 

Precinct having spent time as a patient 

at the former Repat Hospital in the 

1960’s, and has been attending ANZAC 

Day Services there for the past 73 

years.

Les was part of the 27th Battalion (South 
Australian Scottish Regiment) and was serving in 
Darwin at the time of the first bombings in 1942 
when he was 21 years old.

“We went up there all of us young boys with very 
limited training, we had never even fired a gun.” 
said Les.

After Darwin he was sent to Papua New Guinea 
where he fought in the Battle of Wau.

Following New Guinea Les spent time in Japan 
as part of the British Commonwealth Occupation 
Force (BCOF) for clean-up operations in 
Hiroshima after the atomic bomb was dropped 
on the city.

Les, at 100 years young, has been reciting the 
Ode at the ANZAC and Remembrance Day 
services for the last four years at the Repat.

When asked about reciting the Ode and what it 
means to him it is evident that his mind wanders 
to another place and another time.

“The words of the Ode never change and they are 
so accurate. I don’t rush through it, I say it clearly 
and I say it loudly.

“I’m talking to all our young fellas that fought in 
battle and are no longer with us. It is an honour 
for me to do this.” 

When Les turned 100 earlier in the year a 
celebration was held at the Torrens Parade 
Ground barracks where the Minister for Health 
and Wellbeing, Honourable Stephen Wade 
presented him with his letter from the Queen.

“Well that was a quite the surprise. I always 
wondered how that letter would find me,” he 
said with a cheeky grin.

Remarkably Les doesn’t wear glasses or a hearing 
aid, and still lives on his own. Veteran Liaison 
Coordinator Darren Renshaw cares for him in his 
spare time.

“Les’ resilience and determination never ceases 
to amaze me, he is such a remarkable man and 
I feel honoured I have been able help him on his 
journey and support his wellbeing,” said Darren.

Les, whose memory is sharp for his age 
remembers the best advice he received from his 
father when he was just 13 years old.

“Life is full of ups and downs and rarely smooth. 
All you can do is just use your common sense. He 
was right and that’s what I’ve done.”

When Les is asked about his secret to good 
health he proudly holds up four fingers.

“I have never smoked, never had an alcoholic 
drink, I don’t gamble and with another cheeky 
smile adds – I never married.”

A wall mural of Les will be immortalised at the 
new Specialised Advanced Dementia Unit at the 
Repat this year to commemorate his incredible 
service.

100 years young – WWII 
Veteran Les Brown 

Ode of 

Remembrance

They shall grow not old,

as we that are left grow old;

Age shall not weary them,

nor the years condemn.

At the going down of the sun

and in the morning

We will remember them.

We will remember them

Lest we forget
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Uro-Dynamic Service 
now at FMC
A new Urodynamic Clinic has now 

commenced at Flinders Medical Clinic 

(FMC), which will assist women with 

urinary incontinence to find suitable 

treatment options.

The new service, which was previously 
outsourced privately, will enable women to have 
this investigation done on site providing access to 
the care they need closer to home.

Urodynamic investigations measure and test the 
functionality of the bladder using specialised 
equipment.

Head of Unit for the Department of Obstetrics 
and Gynaecology at FMC, Dr Bruno Radesic, 
said that women will benefit greatly from the 
continuity of care as a result of the new clinic.

“By establishing this clinic at Flinders Medical 
Centre women can now receive all their care 
in the one place, from the initial referral for 
urodynamic investigation through to treatment 
and other follow up appointments,” Dr Radesic 
said.

“We have now employed an additional specialised 
nurse to assist this clinic, with the highly 

specialised consultant, and without the need 
to outsource this service we can increase the 
number of patients seen for this study.

“This is an important service to be able to offer 
women at FMC and having easy access to 
investigations such as this can often assist with 
better outcomes for the patient.” 

New equipment has also been purchased as 
part of the establishment of the clinic to ensure 
that clinicians are well placed to perform the 
urodynamic investigation. The equipment 
includes a special flow metre so that pressure 
and flow studies can be performed, and a 
machine that measures the rate and pattern of 
urinary flow.

The clinics first patient, Judith Bing, was pleased 
to be able to access this service at Flinders 
Medical Centre and grateful that other women in 
a similar position will be able to as well.

“It is so convenient, and the staff are just lovely”, 
Ms Bing said.

“We are proud to be able to offer this service at 
FMC and would like to thank everyone involved 
in making this possible,” Dr Radesic said.

The new Urodynamic Clinic operates from within 
the Women’s Health Clinic at FMC every Friday.

 By establishing 
this clinic at Flinders 
Medical Centre 
women can now 
receive all their care 
in the one place, from 
the initial referral 
for urodynamic 
investigation through 
to treatment and 
other follow up 
appointments. 
DR BRUNO RADESIC 

Patient Judith Bing was the 
clinic's first patient. She chats to 
Dr Radesic while Enrolled Nurse 
Barbara Kucianski looks on.
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Paulene
Registered Nurse

Paulene has cared for many patients 
in her 48 year nursing career, proudly 
upholding the title of SALHN’s longest 
serving nurse.

Starting her journey as a student 
psychiatric nurse in 1972, Paulene has 
worked at Glenside Hospital, Flinders 
Medical Centre, Margaret Tobin Centre 
and is now based at the Marion 
Specialist Community Mental Health 
Service.

“I’ve worked in acute inpatient, 
rehabilitation and geriatric wards, 
and am now working in community 
nursing. Nursing is such an incredible 
career with lots of diversity, and I really 
couldn’t imagine doing anything else – 
it’s who I am,” Paulene said.

Paulene has been a frontline nurse for 
the best part of her career. There have 
been times where she has stepped into 
managerial roles for short stints, but 
she is always drawn back to her happy 
place of caring for patients firsthand.

“For me, I really enjoy the work I do 
and the patients I care for. Every 
patient is different and that’s what 
inspires me. It’s such an awesome 
feeling when you see their health 
improve and know you’ve played an 
important role in helping them get 
better and on the road to recovery.” 

For Paulene, International Nurses 
day was a time to reflect on what it 
means to be a nurse. “It’s a time for 
us to pause and look at the way we 
do things, as well as look towards the 
future with my colleagues.” 

Paulene has touched the lives of 
many people over the past 48 years – 
colleagues, patients and their families 
alike. 

Tara
Enrolled Nurse

Tara has been an Enrolled Nurse on 

Ward 6A (Respiratory) at Flinders 

Medical Centre for six months, 

following completion of her study in 

early 2020.

Having worked in the health industry 

for over a decade, Tara says: “I’ve 

always wanted to be a nurse and now 

is the right time in my life to start 

living my dream.”

Starting her nursing career in a global 

pandemic, Tara was excited and willing 

to put herself on the frontline.

“I love making a difference and 

sacrificing for the care of others. I 

also enjoy working with like-minded 

colleagues and share a special bond 

with those I work with,” she said.

Tara is undertaking our Transition to 

Professional Practice Program (TPPP) 

as a graduate nurse and is constantly 

learning on the job from her mentors 

and colleagues.

“My role is challenging and I am 

constantly learning. All patients are 

different and I use my skills and 

knowledge to provide the best care for 

each person.”

For Tara, International Nurses Day 

celebrates and recognises the hard 

work and sacrifices of our nurses. “We 

always put others first, so this is a 

day for others to celebrate us and our 

profession. I love my job and am very 

proud to be a nurse.” 

This is just the beginning of Tara’s 

nursing journey, and with her 

infectious smile, bubbly personality 

and caring nature she will be 

unstoppable. 

We are proud  
of our nurses
Our nurses make a difference to the lives of many each and every 

day – in our hospitals, across our community sites and through 

our outreach services.

As part of International Nurses Day we took the opportunity to 

share the story of two of our incredible nurses.

Unique and great in so many ways, each nurse has a different story 

to tell but the common thread is their passion to care for others.

Paulene

Tara
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Little Lenny’s  
underwater ED adventure
Dolphin rides, swimming with seals and 

playing in a room full of kittens doesn’t 

sound like the average trip to FMC 

Paediatric Emergency Department (ED).

But that’s exactly what five-year-old Lenny got up 
to during his recent visit, after a little accident at 
home required two stitches to the chin.

Lenny was completely unaware of the treatment 
administered by FMC’s Paediatric ED staff as 
he was wearing a SmileyScope – a new virtual 
reality headset which transported him off on an 
underwater adventure.

“Not once did he cry, ask for me, or say he was 
scared… he was simply relaxed and enjoying 
what he was watching,” mum Lauren said.

“I asked him after if he knew that he had to have 
four needles, and he said he had no idea.

“Without the goggles on I think he would have 
been quite stressed and anxious, particularly 
seeing a needle come towards him, but instead 
he had a great experience!”

FMC is offering the technology to young patients 
in a bid to calm and distract them during a range 

of procedures, including stitches, blood collection, 
needles, inserting catheters and nasogastric tubes 
or fitting plaster casts.

The headsets were purchased by Flinders 
Foundation thanks to generous donations from 
the community – including fundraising by ED 
staff and support from engineering company 
Babcock Australasia.

 FMC Paediatric ED Nurse Unit Manager, Megan 
Eastaughffe, said the interactive programs could 
be adjusted depending on the child’s needs.

“In one scenario, when a needle needs to be 
inserted, children will actually see and ‘feel’ a 
fish nibble at the injection site which is pretty 
amazing,” Megan explained.

“There’s also a breathing and relaxation mode 
which helps regulate breathing when children 
are, for example, hyperventilating, or when using 
sedation methods like nitrous ‘laughing’ gas.

“Staff can also use the headsets to improve their 
own wellbeing by taking a few moments to relax 
on their own underwater adventure, play with 
kittens, or simply sit beside a river, on a beach or 
under a starry night sky.

“It’s really wonderful to be able to make what 
can often be a traumatic experience that little bit 
easier for kids and their families, where instead 
of them crying or screaming, they’re talking 
about being under the sea and swimming with 
octopuses, penguins and dolphins…they’re just 
blown away.”

To learn more about the work of the Flinders 
Foundation, or to donate, go to  
www.flindersfoundation.org.au

FMC Paediatric ED Nurse Unit 
Manager Megan Eastaughffe 
watches on while Lenny 
goes on an ED ‘adventure’
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