
Fact Sheet – Sunrise Clozapine Alerts 

 

Clozapine Alerts  
Sunrise updates  

Current Clozapine Precautions  

The Sunrise team have established a way for clozapine lists to be created on Sunrise. Current 

processes include utilising the oacis list and clozapine alerts in the Sunrise header (as below). 

With the “new” clozapine alert, it is possible to create a clozapine list to capture people on 

clozapine who have been admitted. This communique includes adding/removing alerts and 

creating a list.  

Current clozapine Sunrise precaution (visible in the sunrise header) 

Entering a new precaution 

1. Enter new order  

2. Search and select precautions (additional precautions)  

 

 

 

 

 

 

3. Tick Clozapine prescribed  

4. In ‘Other Precautions’ section enter Brand and CPN details (to ensure details are 

visible in the patient’s header) 

5. Select ok 

6. Submit orders(s) for patient  

 

 

 

 

 

 

 

 

 

 

 

Modifying a precaution (change or cancel)  

NB: If clozapine is the only current precaution see 2b to discontinue/cancel. If there are several 

precautions entered see 2a to modify order  

1. Select orders tab  

2. Drop down the Precautions header and right-click on the active “additional 

precautions” order 
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2a) To modify the order (several current precautions) 

• Right click and select Modify order -> Requested by 

me 

• De-select current clozapine orders (see entering a 

new precaution for screenshots) – clozapine 

prescribed and other as appropriate  

• Select ok 

2b) Discontinue/Cancel (only precaution is clozapine) 

• Right click and select Discontinue/Cancel 

• In drop down select reason “no longer required” or 

alternative reason as appropriate 

• Select ok 

 

 

 

 

 

 

 

3. Repeat steps above to either add, modify or remove information 

NB: If the precaution order is not available in step 2 above, complete the below steps: 

1) Enter a new precaution order as per step 1 in “entering a new precautions” 

2) Select ok (DO NOT change any precautions already entered, these will be copied 

forward from a previous visit) 

3) Submit orders(s) for patient  

4) Repeat steps 2a or 2b above to modify or cancel the precaution as required 

*Above information visible in patient’s header. If alerts are removed select the refresh button for 

the header to update 

 

 

 

*NEW* Clozapine Sunrise alert 

Adding a clozapine alert  

1. Select the patient info tab and select Care Provider under the “data entry” header 
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2. Enter the details as below and select ok 

 

 

 

 

 

 

 

 

Viewing and removing a clozapine alert  

1. Select the patient info tab and select Care Providers under the “summary views” 

header” 

2. Select Care Coordinator – SAH Clozapine monitoring provider and select details at the 

bottom of the screen 

3. Enter end date  

NB: Inactive care providers (previous providers) can be visible by selecting show inactive. 

E.g. reviewing if the patient has had a previous clozapine alert  
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Creating a clozapine list  

NB: any admitted patients who have a sunrise alert entered above will appear on your 

clozapine list. All existing and new clozapine patients will need to have this alert added. 

1. Create a new visit list  

2. Select location (i.e. LHN or specific hospital) and customise your list customised to 

your needs (e.g. site or ward specific)  

 

 

 

 

 

 

 

 

 

 

3. Select providers and search for ‘SAH Clozapine monitoring’ 

4. Select ok  

 

 

 

 

 

 

 

 

 

 

5. Create a custom name for your list 
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Creating a Sunrise visit to add the alert when a person doesn’t have a 

current sunrise visit – (zClerical Visit) for community people  

• If a person has a current sunrise visit -> enter alert as above 

• If the person has an open zClerical visit -> select this visit and enter alert as above 

• If there is no current sunrise visit –> follow the steps below 
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Fact Sheet – Sunrise Clozapine Alerts 
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‘Admission to Discharge Functionality Guide’ above explains step-by-step instruction from the 

Sunrise EMR & PAS Training team in creating a ‘zClerical Visit’. 
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These Sunrise Alerts are to be used in conjunction with current clozapine alerts (Oacis and 

CBIS/CCCME).  

 Refer to the Clinical resources – Clozapine page for more information including other alert 

instruction and screen captures for the other electronic medical record systems. 

 

 

 

 

For more information 

Office of the Chief Psychiatrist  

P.O. Box 287 Rundle Mall  

ADELAIDE SA 5000  

Telephone: (08) 8226 1091  

www.sahealth.sa.gov.au 

www.sahealth.sa.gov.au/clozapine 
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